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Dear Service Providers, Prospective Contractors and Interested Parties: MICHAEL . ANTONOVICH

ADDENDUM NUMBER NINE TO REQUEST FOR STATEMENT OF
QUALIFICATIONS (RFSQ) CMS# 07-021/023 FOR FOSTER FAMILY
AGENCY/GROUP HOME FOSTER CARE SERVICES

Addendum Number Nine is issued by the County of Los Angeles Department of
Children and Family Services (DCFS) to all holders of the Foster Family
Agency/Group Home Foster Care Services RFSQ CMS *“07-021/023 released
August 31, 2007. Addendum Number Nine amends sections of the RFSQ as
provided below.

A prospective contractor’s failure to incorporate the requirements of Addendum
Number Nine may result in their Statement of Qualifications not being considered,
as determined at the sole discretion of the County.

The following changes/additions are being made to the RFSQ:
l. RFSQ, Section 1.0 Introduction, Sub-section 1.4 Target Populations, Sub-

paragraph 1.4.2 Target Populations for GH Program is being amended to
read as follows:

Target Populations for GH Program

“To Enrich Lives Through Effective and Caring Service”
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County of Los Angeles DCES:

Will accept submissions from qualified existing RCL 12 GHs within Los Angeles
County for programs serving the target population of placed youth, ages 12-18
who identify as gay, lesbian, bi-sexual and/or transgender.

Contractor shall ensure that the home(s) is gender-oriented, placing males and
females at different sites.

County of Los Angeles Probation Department (Probation):

Will accept submissions from gualified existing GHs:

U Within Los Angeles County for RCL 11-12 programs serving the target
population of placed youth, ages 13 — 17.5, who identify as gay, lesbian, bi-
sexual and/or transgender.

Contractor shall ensure that the home(s) is gender-oriented, placing males
and females at different sites.

U Within _Southern California (includes San Luis Obispo, Kern, Santa
Barbara, Ventura, Los Angeles, San Bernardino, Orange, Riverside,
San Diego, and Imperial counties), for RCL 11-12 programs serving sex
offenders, ages 13 — 17.5.
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Within Southern California (includes San Luis Obispo, Kern, Santa

Barbara, Ventura, Los Angeles, San Bernardino, Orange, Riverside,

San Dieqgo, and Imperial counties), for RCL 14 programs _serving high-

end vyouth with serious mental and emotional disorders, ages 13 — 17.5.

RFSQ, Section 2.0 General Information, Sub-section 2.4 Prospective
Contractor’'s Minimum Qualifications is amended to read as follows:

2.4  Prospective Contractor’'s Minimum Qualifications

2.4.1 Interested and qualified prospective Contractors that meet the
Minimum Qualifications stated below are invited to submit an SOQ.

2411

2.4.1.2

2413

2414

2415

Prospective Contractor shall have a__current
placement history within the last twenty-four months
and shall have been in good standing for the prior
twelve months with the County of Los Angeles,
including but not limited to DCFS’ FFA and GH
Performance Management Section, DCFS’ Fiscal
Monitoring Section, Probation Central Placement,
Auditor-Controller _and/or _California_Department of
Social Services (CDSS) Community Care Licensing
Division (CCLD). Additionally, Prospective Contractor
shall not have any history of being placed on Do Not
Refer, Do Not Use, or Non-Compliance status with
any County, State, or out of State department or

agency.

Prospective Contractor must indicate which programs
he/she is attempting to qualify.

Prospective Contractor must have licensure through
the State of California Department of Social Services
(CDSS) Community Care Licensing Division (CCLD)
for each program he/she is attempting to qualify, and
must provide a copy for each program and each site.

Prospective Contractor must provide a copy of their
organization’s 501(c)(3) Non-Profit Corporation Status
letter from the Internal Revenue Service.

Prospective Contractor must provide a copy of their
organization’s Non-Profit Determination letter from the
State of California Franchise Tax Board.
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24.2

2.4.1.6

24.1.7

Prospective Contractor must provide a certified copy
of their organization’s Statement of Information by
Domestic Non-Profit from the California Secretary of
State.

Prospective Contractor must certify adherence to the
requirements of the GH Master Contract for Foster
Care Services and/or the Foster Family Agency
Master Contract for Foster Care.

2.4.1.8 Prospective Contractor must prove fiscal viability as

evidenced through a review and evaluation of
financial documents.

24.1.9 Prospective  Contractor must meet insurance

requirements for the programs he/she is attempting to
qualify as specified in Appendix F, Sample FFA
Master Contract, and/or Appendix H, Sample GH
Master Contract, Part |, Section 5.0, General
Insurance Requirements.

241311 2.4.1.10 Prospective Contractor must respond positively to a

willingness to consider hiring  GAIN/GROW
participants. (Reference Sub-section 2.26 in this
Section)

24-131224.1.11 Prospective Contractor must comply with the County’s

Child Support Compliance Program. (Reference Sub-
section 2.22 in this Section)

241313 2.4.1.12 Prospective Contractor must certify intent to comply

with the County’s Jury Service Program. (Reference
Sub-section 2.31 in this Section)

Prospective Contractors attempting to qualify a FFA program must meet
these additional requirements:

2421

Provide a copy of their organization’s Foster Family Agency
Treatment Notification letter from CDSS Foster Care
Funding and Rates Bureau. If the organization’s name
and/or address does not match the California Secretary of
State Statement of Information, the organization must
additionally provide a copy of the letter from the CDSS
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2422
24.2.3
2424

Foster Care Funding and Rates Bureau acknowledging the
change in the organization’s name and/or address.

CONTRACTOR must be dually licensed for foster family
agency and adoption services.

Prospective Contractor of an FFA program must certify
adherence to requirements as specified in Appendix G, FFA
Exhibits, Exhibit A, Statement of Work - Part C Service
Tasks to Achieve Performance Outcome Goals, Section 1.0
Safety, Sub-section 1.1, Staff Qualifications, Requirements
and Duties.

beaisi bmitted_beginningJuly_21

Provide a copy of the organization’s Adoption license issued
by CDSS CCLD.

2.4.3 Prospective Contractors attempting to qualify a GH program must meet
these additional requirements:

2431

Provide a current AFDC-FC rate letter from CDSS Foster
Care Funding and Rates Bureau for each GH service
delivery site to be covered under this Contract. If the
organization’s name and/or address does not match the
California Secretary of State Statement of Information, the
organization must additionally provide a copy of the letter
from the CDSS Foster Care Funding and Rates Bureau
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2.4.3.2

2.4.3.3

acknowledging the change in the organization’s name and/or
address.

Prospective Contractor of a GH program must certify
adherence to the staffing requirements as specified in
Appendix I, GH Exhibits, Exhibit A, Statement of Work, Part
A, Section 5.0, Staff Qualifications, Requirements, and
Duties.

The prospective Contractor must currently operate one
or more of the following specific programs:

24331 RCL-14 beds-in-Los-Angeles County-for DCFS
hild bat b tuall
supervised—youth- RCL 12 beds within Los
Angeles County for DCFS children ages 12
through 18 who identify as gay, lesbian, bi-
sexual, and/or transgender.

24.3.3.2 RCL-12 beds-in-Los-Angeles County-for DCFS
children: RCL 11-12 beds within Los Angeles
County for Probation youth ages 13 through
17.5 who identify as gay, lesbian, bi-sexual,
and/or transgender.

2.4.3.3.3 RCL 7-10 beds in Los Angeles County for
emergency-shelterplacementsin-SPA4- RCL
11-12  beds within _ Southern California
(includes San Luis Obispo, Kern, Santa
Barbara, Ventura, Los Angeles, San
Bernardino, Orange, Riverside, San Diego,
and Imperial _counties) for Probation youth
ages 13 through 17.5 who are sex offenders.

24334 RCL 9-11 beds i Los Angeles County for
DCFS—childrenr-SPA-1. RCL 14 beds within

Southern California (includes San Luis Obispo,
Kern, Santa Barbara, Ventura, Los Angeles,
San_Bernardino, Orange, Riverside, San
Diego, and Imperial counties) for Probation
youth ages 13 through 17.5 with serious
mental and emotional disorders.
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2434 Meet this additional requirement if the GH program is

RCL 14: Provide a copy of the certification letter issued by
the Department of Mental Health, 550 S. Vermont Avenue,
Los Angeles, California 90020, (213-738-2906), for the
mental health treatment component of RCL 14 programs.

RFSQ, Section 3.0 — Instructions to Prospective Contractors, Sub-section 3.7 —
Preparation and Format of the SOQ, Sub-paragraph 3.7.5 — Required
Documents, Sub-paragraph 3.7.5.1: number C11 is amended to read as follows:

C11. In separate binders, prospective Contractor shall submit their current CCLD
approved Program Statement for each program in the standardized Program
Statement format according to the respective General Program Statement
Instructions for Foster Family Agencies and Group Homes. for—each

program. All-regquestsfor-modifications—to-the- CCLD-approved-Program
rod with_ bmicsi 20/08.TI

RFSQ, Section 3.0 — Instructions to Prospective Contractors, Sub-section 3.8
SOQ and Program Statement Submission, Sub-paragraph 3.8.1 is amended to
read as follows:

3.8.1 The complete original SOQ and two (2) copies labeled as Copy #1 and
Copy #2, of the complete SOQ shall be submitted. The original SOQ shall
be typewritten or word-processed with a one (1) inch margin on all sides
on 81/2” x 11” white bond paper. Each SOQ (including copies) shall be
placed in separate three-ring binders for a total of three, three-ring
binders. Each binder shall have tabs for each section letter of the SOQ.
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SOQs and all documents submitted in connection with this RFSQ shall be
securely bound in a three-ring binder which can be easily opened and
closed, for the removal of material by COUNTY, identified by prospective
Contractor as “Trade Secrets”, “Confidential’, or “Proprietary”. No paper
clipped, stapled, or rubber banded documents shall be accepted. All SOQ
pages shall be clearly and consecutively numbered. The original SOQ
binder and the two copies shall be clearly labeled with the name and
address of the prospective Contractor.

Two complete copies of the organization’s currently CCLD approved
Program Statement for each FFA program and three complete copies of
the organization’s currently CCLD approved Program Statement for each
GH program; shall also be submitted with the SOQ submission. en

Each Program Statement shall be in separate three-ring binders for a total
of two, three-ring Program Statement binders for each FFA program, and
a total of three three-ring binders for each GH program. Each binder shall
be clearly labeled with the name and address of the prospective
Contractor, and entitled “Program Statement”.

V. RFSQ, Section 3.0 Instructions to Prospective Contractors, Sub-section 3.3
RFSQ Timetable is amended to read as follows:

3.3

RFSQ Timetable

RFSQO Addendum Number Nine Release and SOQ Submission Review

Periods:

U Release of RFSQ August 31, 2007

u Release of Supplemental-Submission—Period Addendum Number
Nine June-30,2008 May 27, 2009

u Written Questions Due (optional) Juhy-11,-2008 June 3, 2009
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VI.

o Request for a Solicitation Requirements Review Due July-15,2008
June 10, 2009

u Prospective Contractor’s Conference Date (optional) Juhy-16.-2008
June 10, 2009

u Questions and Answers Released By On or About July21,-2008
June 19, 2009

U SOQO Submission Period August 3-17, 2009
o SOQ due by (Pacific Time) 6:00 PM, August—1,2008 August 17,
2009

RFSQ, Section 3.0 Instructions to Prospective Contractors, Sub-section
3.3, RFSQ Timetable, Sub-paragraph 3.3.3 SOQ Submission Period
(2009), is added to read as follows:

3.3.3 SOQ Submission Period (2009)

SOQOs will be accepted for review during the following SOQ Submission
Period. These submissions must adhere to the minimum qualifications set
forth_in_Section 2.0, General Information, Sub-section 2.4, Prospective
Contractor’'s Minimum Qualifications, Sub-paragraph 2.4.3.

SUBMISSION DATES CONTRACT TERM DATES

August 3, 2009 through August 17, 2009

VIL.

RFSQ, Section 3.0 Instructions to Prospective Contractors, Sub-section 3.4
Solicitation Requirements Review is amended to read as follows:

3.4

Solicitation Requirements Review

A person or entity may seek a Solicitation Requirements Review by
submitting Appendix C - Transmittal Form to Request a RFSQ Solicitation
Requirements Review along with supporting documentation. A Solicitation
Requirements Review shall only be granted under the following
circumstances:

A The request for a Solicitation Requirements Review is received by
the department by 5:00 PM, July-15,2008 June 10, 2009;

A The request for a Solicitation Requirements Review includes
documentation, which demonstrates the underlying ability of the
person or entity to submit a bid,;

A The request for a Solicitation Requirements Review itemizes in
appropriate detail, each matter contested and factual reasons for
the requested review; and

November 1, 2009 through October 31, 2010
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A The request for a Solicitation Requirements Review asserts either
that:
u application of the minimum requirements, review criteria

and/or business requirements unfairly disadvantage the
prospective Contractor; or,

u due to unclear instructions, the process may result in the
County not receiving the best possible responses from the
prospective Contractors.

The Solicitation Requirements Review shall be completed and the
department’s determination shall be provided to the prospective
Contractor, in writing, within a reasonable time prior to the SOQ due date.

All Requests for Review should be submitted to:

Department of Children and Family Services
Contracts Administration, Attn: Contract Manager
425 Shatto Place, Room 400

Los Angeles, California 90020

VIIl. RFSQ, Section 3.0 Instructions to Prospective Contractors, Sub-section 3.5
Contractors’ Questions (optional) is amended to read as follows:

3.5

Contractors’ Questions (optional)

Prospective Contractors may submit written questions regarding this RFSQ
by mail, fax or e-mail to the Contracts Analyst identified below. Questions
received after the July—16,—2008 June 10, 2009 Prospective Contractor's
Conference will not be answered or included in the Question and Answer
Addendum. All questions, without identifying the submitting firm, will be
compiled with the appropriate answers and issued as an addendum to the
RFSQ. The addendum will be posted on DCFS Website at
www.lacdcfs.org/contracts/index.html, and the County’'s Website at
http://camisvr.co.la.ca.us/lacobids/

When submitting questions please specify the RFSQ section number,
paragraph number, and page number and quote the passage that prompted
the question. This will ensure that the question can be quickly found in the
RFSQ. County reserves the right to group similar questions when providing
answers.

Questions may address concerns that the application of minimum
requirements, evaluation criteria and/or business requirements would unfairly
disadvantage prospective Contractors or, due to unclear instructions, may
result in the County not receiving the best possible responses from
prospective Contractor.


http://www.lacdcfs.org/contracts/index.html
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IX. RFSQ,

Questions should be addressed to:

Name: Felicia Carreker

Address: Department of Children and Family Services
Contracts Administration
425 Shatto Place, Room 400
Los Angeles, California 90020

Fax #: (213) 380-4623
e-mail address: ffagh@dcfs.lacounty.gov

Section 3.0 Instructions to Prospective Contractors, Sub-section 3.6

Prospective Contractors’ Conference (optional) is amended to read as follows:

3.6

X.  RFSQ,
and Pr

Prospective Contractor’s Conferences (optional)

A Prospective Contractors Conference will be held to discuss the RFSQ.
The conference is optional for prospective Contractors, however, attendance
is highly recommended. It is also recommended that prospective
Contractors bring a copy of the RFSQ to the conference for reference.
County staff will first respond to questions received from prospective
Contractors prior to the conference date, and as time allows, questions
received during the conference. The conference is scheduled as follows:

Date: Juhy-16,-2008 June 10, 2009

Time: 2:00 PM until the last question or 4:00 PM,
whichever is sooner

Address: Department of Beaches and Harbors
Burton Chace Park — Community Room
13650 Mindanao Way
Marina Del Rey, CA 90292

Section 3.0 Instructions to Prospective Contractors, Sub-section 3.8 SOQ
ogram Statement Submission, Sub-paragraph 3.8.5 is amended to read as

follows:

3.85

The deadline for submission of the SOQ is August 2 17,-2008 2009, at 6:00
PM, local time. It is the sole responsibility of the submitting prospective
Contractor to ensure that its SOQ is received before the submission
deadline. Submitting prospective Contractors shall bear all risks
associated with delays in delivery by any person or entity, including
the U.S. Mail. No facsimile (fax) or electronic mail (e-mail) copies will
be accepted. SOQs received after the submission deadline will not be


mailto:ffagh@dcfs.lacounty.gov
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XI.

XIl.

XIlLI.

XIV.

XV.

XVI.

XVII.

XVIII.

XIX.

12

reviewed for the initial contract term effective for November 1, 2008

2009.

RFSQ, Appendix A, Required Forms, Form 3 - Contractor's EEO
Certification is amended and attached as Attachment I.

RFESQ, Appendix A, Required Forms, Form 5 — Familiarity with the County
Lobbyist Ordinance Certification is amended and attached as Attachment II.

RFSQ, Appendix A, Required Forms, Form 9 — Los Angeles County
Contractor Employee Jury Service Program - Certification Form and
Application for Exception is amended and attached as Attachment 111

RFSQ, Appendix A, Required Forms, Form 10 — Charitable Contributions
Certification is amended and attached as Attachment IV.

RFSQ, Appendix A, Required Forms, Form 16 — Contractor’s Certification of
Compliance with Child, Spousal, and Family Support Orders is amended
and attached as Attachment V.

RFESQ, Appendix A, Required Forms, Form 17 — Contractor’s Certification of
Compliance with all Federal and State Employment Reporting
Requirements is amended and attached as Attachment VI.

RFSQ, Appendix A, Required Forms, Form 21 — Service Delivery Sites is
amended and attached as Attachment VII.

RFSQ, Appendix A, Required Forms, Form 22 — Contractor’'s Administration
is amended and attached as Attachment VIII.

RFESQ, Appendix F, Sample FFA Master Contract, Table of Contents, List of
Exhibits is amended to read as follows:

LIST OF EXHIBITS

Exhibit A Statement of Work (DCFS)

Exhibit A-I Foster Youth Bill of Rights

Exhibit A-II Legal Rights of Teens in Out of Home Care

Exhibit A-1lI Line Item Budget

Exhibit A-1V Foster Youth Rights

Exhibit A-IVa Personal Rights — Children’s Residential Facilities (LIC.
613B)

Exhibit A-V Foster Child’s Needs and Case Plan Summary

Exhibit A-Va Needs and Services Plan/Quarterly Report Template

Exhibit A-VI Clothing Standard

Exhibit A-VII Agency Placement Agreement

Exhibit A-VIII Special Incident Reporting Guide for Foster Family Agencies

Exhibit A-1X Requirements for Medical/Dental Exams for Placed Children
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Exhibit A-X
Exhibit A-XI
Exhibit A-XII
Exhibit B
Exhibit C
Exhibit C-I

Exhibit C-1I

Exhibit D
Exhibit D-I

Exhibit E
Exhibit F
Exhibit G

Exhibit H
Exhibit |

Exhibit J
Exhibit K
Exhibit L

Exhibit M
Exhibit N

Exhibit O
Exhibit P
Exhibit P-I
Exhibit Q

Exhibit R
Exhibit S
Exhibit T
Exhibit U
Exhibit V
Exhibit W
Exhibit X

Administration of Psychotropic Medicines to DCFS
Supervised Children

Emancipation—Preparation—Goal-Centract Intentionally Left
Blank

Foster Family Agency Monthly Report

Foster Family Agency’s Program Statement

Office of Management and Budget (OMB) Circular No. A-122
Auditor-Controller  Foster Family Agency Contract
Accounting and Administration Handbook
Auditor-Controller/Department of Children and Family
Services Fiscal/Audit Phases, Fiscal/Audits of Foster Family
Agency Foster Care Services Contractors

Contractor Employee Acknowledgment and Confidentiality
Agreement Form

Certified Foster Parent Acknowledgment and Confidentiality
Agreement

Semi-Annual Revenue and Expenditure Report

Health and Safety Code 1522

DCFS 4389 (4/94) Declaration in Support of Access to
Juvenile Record (WIC 827) Including Additional
Confidentiality Issues and CWS Handbook Procedural Guide
0500-501.20

Welfare and Institutions Code Section 16001.9

Welfare and Institutions Code Section 16010 and CWS
Handbook Procedural Guide 0600-510.15

Statement of Dangerous Behaviors (DCFS)

Intentionally Left Blank

Notice to Employees Regarding Federal Earned Income
Credit (FEIC)

Payment Resolution Notification

DCFS Foster Family Agency Contract
Investigation/Monitoring/Audit Remedies and Procedures
Jury Service Program Certification and Los Angeles County
Code 2.203 (Jury Service Program)

Contractor’s Certification of Compliance with Child, Spousal
and Family Support Orders

Contractor’s Certification of Compliance with all Federal and
State Employment Reporting Requirements

Contractor's Equal Employment Opportunity (EEO)
Certification

FYI 02-08 Quality of Life

Safely Surrendered Baby Law Fact Sheet

Overpayments

Charitable Contributions Certification

County’s Administration

Service Delivery Sites

Family Visitation Guidelines
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Exhibit Y Contractor's Obligation Under the Health Insurance

Portability and Accountability Act (HIPAA)
Exhibit Z Discharge Summary for DCFS: Foster Family Agency
Exhibit AA Certification of Compliance with Adoption Requirement
Exhibit BB Intentionally Left Blank
Exhibit CC Contractor’'s Administration
Exhibit DD CDSS All County Letter No. 06-04
Exhibit EE Shared Responsibility Plan Instructions
Exhibit FF Shared Responsibility Plan
Exhibit GG Community Colleges Directory
XX. RFSQ, Appendix F, Sample FFA Master Contract, Part | - Unique Terms and

Conditions, Section 1.0 Applicable Documents, Sub-section 1.4 is amended to
read as follows:

1.4

In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, contents or description
of any task, deliverable, product, service, or other work between this
Contract, Statement of Work, and Exhibits, or among Exhibits, said conflict
or inconsistency shall be resolved by giving precedence first to the
Contract, Statement of Work, and Attachments according to the following
priority:

Exhibit A Statement of Work (DCFS)

Exhibit A-l  Foster Youth Bill of Rights

Exhibit A-1l  Legal Rights of Teens in Out of Home Care

Exhibit A-lll  Line Item Budget

Exhibit A-IV  Foster Youth Rights

Exhibit A-IVa Personal Rights — Children’s Residential Facilities (LIC.
613B)

Exhibit A-V  Foster Child’s Needs and Case Plan Summary

Exhibit A-Va Needs and Services Plan/Quarterly Report Template

Exhibit A-VI Clothing Standard

Exhibit A-VII Agency Placement Agreement

Exhibit A-VIII Special Incident Reporting Guide for Foster Family Agencies

Exhibit A-IX Requirements for Medical/Dental Exams for Placed Children

Exhibit A-X Administration of Psychotropic Medicines to DCFS
Supervised Children

Exhibit A-XI Emaneipation—Preparation—Goal-Centract Intentionally Left
Blank

Exhibit A-XII Foster Family Agency Monthly Report

Exhibit B Foster Family Agency’s Program Statement

Exhibit C Office of Management and Budget (OMB) Circular No. A-122

Exhibit C-1  Auditor-Controller Foster Family Agency Contract Accounting
and Administration Handbook

Exhibit C-1l  Auditor-Controller/Department of Children and Family
Services Department Fiscal/Audit Phases, Fiscal/Audits of
Foster Family Agency Foster Care Services Contractors
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Exhibit D
Exhibit D-I

Exhibit E
Exhibit F
Exhibit G

Exhibit H
Exhibit |

Exhibit J
Exhibit K
Exhibit L

Exhibit M
Exhibit N

Exhibit O
Exhibit P
Exhibit P-I
Exhibit Q

Exhibit R
Exhibit S
Exhibit T
Exhibit U
Exhibit V
Exhibit W
Exhibit X
Exhibit Y

Exhibit Z

Exhibit AA
Exhibit BB
Exhibit CC
Exhibit DD

Contractor's Employee Acknowledgment and Confidentiality
Agreement Form

Certified Foster Parent Acknowledgment and Confidentiality
Agreement

Semi-Annual Revenue and Expenditure Report

Health and Safety Code 1522

DCFS 4389 (4/94) Declaration in Support of Access to
Juvenile Record (WIC 827) Including Additional
Confidentiality Issues and CWS Handbook Procedural Guide
0500-501.20

Welfare and Institutions Code Section 16001.9

Welfare and Institutions Code Section 16010 and CWS
Handbook Procedural Guide 0600-510.15

Statement of Dangerous Behaviors

Intentionally Left Blank

Notice to Employees Regarding Federal Earned Income
Credit (FEIC)

Payment Resolution Notification

DCFS Foster Family Agency Contract
Investigation/Monitoring/Audit Remedies and Procedures
Jury Service Program Certification and Los Angeles County
Code 2.203 (Jury Service Program)

Contractor’s Certification of Compliance with Child, Spousal,
and Family Support Orders

Contractor’s Certification of Compliance with all Federal and
State Employment Reporting Requirements

Contractor's Equal Employment Opportunity (EEO)
Certification

FYI 02-08 Quality of Life

Safely Surrendered Baby Law Fact Sheet

Overpayments

Charitable Contributions Certification

County’s Administration

Service Delivery Sites

Family Visitation Guidelines

Contractor's Obligation Under the Health Insurance
Portability and Accountability Act (HIPAA)

Discharge Summary for DCFS: Foster Family Agency
Certification of Compliance with Adoption Requirement
Intentionally Left Blank

Contractor's Administration

CDSS All County Letter No. 06-04

Exhibit EE

Shared Responsibility Plan Instructions

Exhibit FF

Shared Responsibility Plan

Exhibit GG

Community Colleges Directory

XXI.  RFSQ, Appendix G, Exhibits (FFA), Exhibit A — Statement of Work is
amended and attached as Attachment IX.
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XXII. RFSQ, Appendix G, Exhibits (FFA) and Appendix I, Exhibits (GH), Exhibit A-
Va, Needs and Services Plan/Quarterly Report Template is amended and
attached as Attachment X.

XX, RFSQ, Appendix G, Exhibits (FFA), Exhibit A-XI, Emancipation Preparation
Goal Contract is deleted.

XXIV. RFSQ, Appendix G, Exhibits (FFA), Exhibit A-XIl, Foster Family Agency
Monthly Report is amended and attached as Attachment XI.

XXV. RFSQ, Appendix G, Exhibits (FFA), Exhibit DD — CDSS All County Letter
No. 06-04 is added and attached as Attachment XII.

XXVI. RFSQ, Appendix G, Exhibits (FFA), Exhibit EE — Shared Responsibility Plan
Instructions is added and attached as Attachment XIlI.

XXVII. RFSQ, Appendix G, Exhibits (FFA), Exhibit FF — Shared Responsibility Plan
is added and attached as Attachment XIV.

XXVIIl. RFSQ, Appendix G, Exhibits (FFA), Exhibit GG — Community Colleges
Directory is added and attached as Attachment XV.

XXIX. RFSQ, Appendix I, Exhibits (GH), Exhibit A — Statement of Work is amended
and attached as Attachment XVI.

XXX. RFSQ, Appendix H, Sample GH Master Contract, Table of Contents, List of
Exhibits is amended to read as follows:

LIST OF EXHIBITS:

Exhibit A Statement of Work

Exhibit A-l  Foster Youth Bill of Rights

Exhibit A-Il  Legal Rights of Teens in Out-of-Home Care

Exhibit A-lll  Group Home (GH) Program Statement Instructions

Exhibit A-IV  Personal Rights — Children’s Residential Facilities

Exhibit A-V  Probation Case Plan Form (PROB 1385) and Foster Child's
Needs and Case Plan Summary (DCFS 709)

Exhibit A-VI Clothing Standard

Exhibit A-VII Agency Placement Agreement

Exhibit A-VIII Special Incident Reporting Guide for Group Homes

Exhibit A-IX Requirements for Medical/Dental Exams for Placed Children

Exhibit A-X  Administration of Psychotropic Medicines to DCFS
Supervised Children

Exhibit A-XI Emancipation—Preparation—Goal-Contract Intentionally Left
Blank

Exhibit A-XII Intentionally Left Blank
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Exhibit A-Xllla Medical Examination Form DCFS 561(a)
Exhibit A-XIlIb Dental Examination Form DCFS 561(b)
Exhibit A-XIlIc Psychological/Other Examination Form DCFS 561(c)
Exhibit B Group Home Foster Care Program Statement as approved
by the California Department of Social Services
Exhibit C Office of Management and Budget (OMB) Circular No. A-
122

Exhibit C-1  Auditor-Controller Group Home Contract Accounting and
Administration Handbook

Exhibit C-1l  Auditor-Controller/Department of Children and Family
Services/Probation Department Fiscal Audit Phases, Fiscal
Audits of Group Home Foster Care Services Contractors

Exhibit C-1ll  Line Item Budget

Exhibit D Contractor Employee Acknowledgment and Confidentiality
Agreement

Exhibit E Semi-Annual Expenditure Report

Exhibit F Health and Safety Code 1522

Exhibit G DCFS 4389 (4/94) Declaration in Support of Access to
Juvenile Record (WIC 827) Including Additional
Confidentiality Issues and CWS Handbook Procedural Guide
0500-501.20

Exhibit H Welfare and Institutions Code Section 16001.9 and Health
and Safety Code, Section 1522.41(a-c)

Exhibit | Welfare and Institutions Code Section 16010 and CWS
Handbook Procedural Guide 0080-505.20

Exhibit J Statement of Dangerous Behaviors

Exhibit K Intentionally Left Blank

Exhibit L Notice to Employees Regarding Federal Earned Income
Credit (FEIC)

Exhibit M Payment Resolution Notification

Exhibit N Group Home Contract Investigation/Monitoring/Audit
Remedies and Procedures

Exhibit O Los Angeles County Code 2.203 (Jury Service Program
Certification)

Exhibit P Contractor’s Certification of Compliance with Child, Spousal
and Family Support Orders

Exhibit P-  Contractor’s Certification of Compliance with all Federal and
State Employment Reporting Requirements

Exhibit Q Contractor's Equal Employment Opportunity (EEO)
Certification

Exhibit R FYI 02-08 Quality of Life

Exhibit S Safely Surrendered Baby Law Fact Sheet

Exhibit T Overpayments

Exhibit U Group Home Program Cost Report, SR 3

Exhibit V Health and Safety Code, Sections 1180-1180.6

Exhibit W Probation Quarterly Report Format

Exhibit X Discharge Outcome and Placement Stability Report
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Exhibit Y Target Populations with Corresponding Rate Classification
Levels

Exhibit Z Charitable Contributions Certification

Exhibit AA  County’s Administration

Exhibit BB Service Delivery Sites

Exhibit CC  Family Visitation Plan Guidelines

Exhibit DD  Reporting Runaways: A Guide for Caregivers

Exhibit EE =~ CONTRACTOR’s Obligations Under Health Insurance
Portability & Accountability Act (HIPAA)

Exhibit FF  Discharge Summary: Group Home

Exhibit GG  Contractor's Administration

XXXI. RFSQ, Appendix H, Sample GH Master Contract, Part |, Unique Terms and
Conditions, Section 1.0 Applicable Documents, Sub-section 1.4 is amended
to read as follows:

1.4

In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, contents or description
of any task, deliverable, product, service, or other work between this
Contract, Statement of Work, and Exhibits, or among Exhibits, said conflict
or inconsistency shall be resolved by giving precedence first to the
Contract, Statement of Work, and Attachments according to the following
priority:

In the event of any conflict in the definition or interpretation of any word,
responsibility, Service, schedule, or contents of a deliverable product
between this Contract and Exhibits, or among Exhibits, said conflict or
inconsistency shall be resolved by giving precedence first to this Contract,
and then to the Exhibits according to the following priority:

Exhibit A Statement of Work

Exhibit A-I Foster Youth Bill of Rights

Exhibit A-II Legal Rights of Teens in Out-of-Home Care
Exhibit A-lll Group Home (GH) Program Statement Instructions

Exhibit A-IV  Personal Rights — Children’s Residential Facilities

Exhibit A-V Probation Case Plan Form (PROB 1385) and Foster
Child's Needs and Case Plan Summary (DCFS 709)

Exhibit A-VI  Clothing Standard

Exhibit A-VII  Agency Placement Agreement

Exhibit A-VIII  Special Incident Reporting Guide for Group Homes

Exhibit A-IX  Requirements for Medical/Dental Exams for Placed
Children

Exhibit A-X  Administration of Psychotropic Medicines to DCFS
Supervised Children

Exhibit A-XI  EmanecipationPreparation-Geal-Ceontract Intentionally Left
Blank

Exhibit A-XII  Intentionally Left Blank
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Exhibit A-Xllla Medical Examination Form DCFS 561(a)
Exhibit A-XIlIb Dental Examination Form DCFS 561(b)
Exhibit A-Xlllc Psychological/Other Examination Form DCFS 561(c)

Exhibit B
Exhibit C
Exhibit C-I
Exhibit C-1I
Exhibit C-111
Exhibit D
Exhibit E

Exhibit F
Exhibit G

Exhibit H
Exhibit |

Exhibit J
Exhibit K
Exhibit L

Exhibit M
Exhibit N

Exhibit O
Exhibit P
Exhibit P-I
Exhibit Q

Exhibit R
Exhibit S
Exhibit T
Exhibit U
Exhibit V
Exhibit W
Exhibit X

Group Home Foster Care Program Statement as approved
by the California Department of Social Services

Office of Management and Budget (OMB) Circular No. A-
122

Auditor-Controller Group Home Contract Accounting and
Administration Handbook

Auditor-Controller/Department of Children and Family
Services/Probation Department Fiscal Audit Phases, Fiscal
Audits of Group Home Foster Care Services Contractors
Line Item Budget

Contractor Employee Acknowledgment and Confidentiality
Agreement

Semi-Annual Expenditure Report

Health and Safety Code Section 1522

DCFS 4389 (4/94) Declaration in Support of Access to
Juvenile Record (WIC 827) Including Additional
Confidentiality Issues and CWS Handbook Procedural
Guide 0500-501.20

Welfare and Institutions Code Section 16001.9 and Health
and Safety Code, Section 1522.41(a-c)

Welfare and Institutions Code Section 16010 and CWS
Handbook Procedural Guide 0080-505.20

Statement of Dangerous Behaviors

Intentionally Left Blank

Notice to Employees Regarding Federal Earned Income
Credit (FEIC)

Payment Resolution Notification

Group Home Contract Investigation/Monitoring/Audit
Remedies and Procedures

Los Angeles County Code 2.203 (Jury Service Program
Certification)

Contractor's Certification of Compliance with Child,
Spousal and Family Support Orders

Contractor’s Certification of Compliance with all Federal
and State Employment Reporting Requirements
Contractor's Equal Employment Opportunity (EEO)
Certification

FYI 02-08 Quality of Life

Safely Surrendered Baby Law Fact Sheet

Overpayments

Group Home Program Cost Report, SR 3

Health and Safety Code, Sections 1180-1180.6

Probation Quarterly Report Format

Discharge Outcome and Placement Stability Report
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Exhibit Y

Exhibit Z

Exhibit AA
Exhibit BB
Exhibit CC

Exhibit DD
Exhibit EE

Exhibit FF
Exhibit GG

Target Populations with Corresponding Rate Classification
Levels

Charitable Contributions Certification
County’s Administration

Service Delivery Sites

Family Visitation Plan Guidelines

Reporting Runaways: A Guide for Caregivers
CONTRACTOR'’s Obligations Under Health Insurance
Portability & Accountability Act (HIPAA)

Discharge Summary: Group Home

Contractor’'s Administration

XXXIl. RFSQ, Appendix I, Exhibits (GH), Exhibit A-XI, Emancipation Preparation
Goal Contract is deleted.

Except as provided by addendum, all other terms and conditions of the RFSQ

remain unchanged.

Sincerely,

Walter Chan, Manager

Contracts Administration

WC:rml:fc



2.2.3 Caregivers’ Requirements:

224

Caregivers, including GH staff, are required to:

(@)

(b)
()

(d)
(€)

(f)

(@)

(h)

(i)

()

(k)

()

ensure the well-being of the child including the provision of emotional
support;

comply with the finalized and/or court approved FVP;

participate in the TEAM meeting to develop and review the FVP as
appropriate;

be familiar with the Case Plan;

inform the CSW of any problems in complying with the FVP
(scheduling conflicts, etc);

respect the importance to the child of his/her family, and make every
effort to ensure communication/interaction between the child and the
family to the greatest extent possible. Where appropriate and not
limited by court orders, this communication/interaction should include
phone calls, mail and e-mail;

accommodate adjustments to the FVP to the greatest extent possible;

maintain contact with the CSW regarding visitation progress. This
should include an objective description of the child's behavior before
and after visitation;

maintain objectivity, and remain committed to the permanency plan;

share with the parent any changes or concerns related to the child’s
health and education;

prepare the child for visits. This should include describing the location
of the visit to the child and what type of contact the child can expect
during the visit to the greatest extent possible;

dress child in accordance with visitation facility (e.g., jails, drug
treatment facilities) regulations as informed by the CSW or the facility;

(m) provide transportation as negotiated in the FVP; and

(n)

notify CSW of any unplanned contacts between the child and parent
or caregiver and parent.

Frequency and Length of Visitation Guidelines:

The frequency and length of visitation guidelines, unless court order
provides otherwise, are as follows:

(a) For_infants from birth to 6 months, families should visit at least three

times a week for 30-60 minutes.
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2.3

(b) For_children _aged 6-12 months, families should visit at least three
times a week for one hour.

(c) For_children aged 1-4 years, families should visit at least twice per
week for 1 ¥z hours.

(d) Eor_children aged 5-15 years, families should visit at least once per
week for two or more hours.

(e) For adolescents aged 16-18 years, there is no recommendation except
the child’s desires should be strongly considered in creating the FVP

2.2.5 Honoring the Visitation Rights of Children:

The CONTRACTOR shall honor the visitation rights of the Placed Child at
all times unless one of the following two conditions exists: (1) a specific
court order is in effect which prohibits or restricts the visitation rights of the
child; or (2) the FVP developed by the TEAM specifically prohibits or
restricts visitation rights based upon existing court orders, legal authority
and/or documented reasons such as the belief that the visits would be
detrimental to the child.

The CONTRACTOR shall allow visitation for the County Worker, Placed
Child’s attorney, and CASA. County Worker shall provide the
CONTRACTOR with copies of court orders regarding court ordered
visitation (Exhibit G) and the FVP.

For a Probation child, the CONTRACTOR shall have written permission
from the DPO of record to permit home or Community passes.

Identifying, Developing, and Maintaining Important Relationships:

The CONTRACTOR shall assist the Placed Child in identifying, developing and
maintaining important relationships, provided that these relationships are in the
Placed Child’s best interests and are consistent with COUNTY Case Plan. The
CONTRACTOR shall assist the County Worker in identifying these individuals as
potential permanency resources. The CONTRACTOR shall appoint a Mentoring
Liaison and partner with existing mentoring programs or develop their own
mentoring resources to enable children 10 years of age and older to develop a
connection with a caring adult, when important relationships are lacking (Welfare
and Institutions Code, Section 16501.1(i). For a Placed Child 16 years of age or
older, the CONTRACTOR shall assist the Placed Child and the County Worker in
identifying a caring adult that will help the child prepare for the transition from
foster care to independent living (Welfare and Institutions Code, Section
16501.1(f)(15).
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2.4

Maintaining and Developing the Community Network for DCFS and
Probation Children:

Permanency planning starts with maintaining a child’'s Community network that
he or she had prior to placement to the greatest possible extent consistent with
the best interests of the child. This is powerfully stated in: (1) Section 2.1.1; (2)
the new Family Visitation Plan for DCFS in Section 2.2 and Exhibit DD; (3) the
new requirements for Identifying, Developing, and Maintaining Important
Relationships in Section 2.3; (4) the right of a Placed Child to remain in his or her
school of origin in Section 3.2.2; and (5) the right of immediate enrollment in
school in Section 3.2.3.

Developing a Community network for children is also stated in some of these
same sections as well as in: (1) arranging for tutoring for a child whose basic
skills are below grade level in Section 3.2.5, bullet #3; (2) assisting an
emancipating youth to establish connections in the Community into which he/she
will be going after placement including counseling, educational, medical, spiritual,
and transportation needs in Section 3.3.4, bullet #5; and (3) the use of
community resources for both group interaction and physical activities in Section
3.9.1, bullet #1.

The CONTRACTOR shall work in coordination with the County Worker, and shall
jointly arrange with the receiving family for each child going to a lower level of
placement (FFA, a foster family, adoptive, or legal guardian home, a
relative/parent home or lower RCL level GH), prior to or at the time of
termination, the appropriate services in the Community into which the child will
be going. These services could include: (1) counseling, tutoring, and medical
resources; (2) special school programs and non-public schools information; (3)
transportation information; and (4) the locations of faith communities consistent
with the child’s preferences. The goal is to achieve the greatest continuity and
the least disruption of services as possible.
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PERFORMANCE OUTCOME SUMMARY
3.0 WELL-BEING/EDUCATION

PROGRAM: GROUP HOME FOSTER CARE SERVICES

PROGRAM TARGET GROUP: DCFS Placed Children in Group Home Care

PROGRAM GOAL AND OUTCOME:

Well-being — Placed Children shall improve their level of functioning in the areas of
education/ Emancipation Planning, health, behavior, social, and emotional well-being.

OUTCOME INDICATORS *

Completion  of individualized
Needs and Services Plans within
30 Days of placement, and every
90 Days thereatfter.

Improved level of child’s func-
tioning.

Placed Children enrolled in school
within 3 school days, attending

school, achieving academic
progress, and participating in
supple-mental  education and

extra-curricular activities.

Placed Children’'s (ages 14 and
older)  participation in  the
COUNTY'’S Emancipation
Program (formerly called E-STEP
and ILP) and/or equivalent
Emancipation programs.

PERFORMANCE TARGETS
*

100% of the individualized
Needs and Services Plans
completed in 30 Days and
every 90 Days thereafter.

At least 62% of the Placed
Children successfully meet
the Needs and Services Plan
goals prior to discharge.

At least 83% of the Placed
Children with increased
educational scores and/or
attendance.’

100% of the Placed Children

receive  the COUNTY’S
Emancipation Program or
equivalent Emancipation
Services.

METHOD OF DATA
COLLECTION

CWS/CMS

Needs and Services
Plan

Child’'s Case File
Quarterly Reports
School Attendance
Logs

Report Cards
Discharge Summary
Transitional
Independent Living

Plan (TILP).

I-Track web-based
system.
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Maintenance of current health and
education binders.

100% of the Placed Children
have completed and current
health/education binders, as
requested by Welfare and
Institutions Code  Section
16010, during the placement
period.

* The Outcome Performance Indicators, Targets, and Standards may be adjusted each year
as determined with input from the Performance Measures Task Group (PMTG), since it is
based on the system average for the calendar year which will be disseminated by DCFS
Out-of-Home-Care Management Division 60 days prior to the next contract period.

® Educational performance is defined as improved grades and/or improved test scores and/promotion to the
next level and/or high school graduation and/or progress towards IEP goals, if applicable, for those children
who have been placed at the Group Home over 90 Days. Attendance is based on previous school attendance

records and/or the Group Home education assessment at placement.
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3.0 WELL-BEING

PERFORMANCE OUTCOME GOAL: Placed Children shall improve their level of
functioning in the areas of education, health, behavior, and social and emotional
well-being.

SERVICE TASKS:

3.1

Intake Requirements:

3.1.1 Pre-Placement Duties:

The CONTRACTOR shall:

(@)

(b)

()
(d)

(€)

(f)

(9)

(h)

request information from the County Worker in conformity with
DCFS/Probation policy and confidentiality laws regarding the referred
child’s/children’s needs, including copies of all court reports and social
studies;

request from County Worker information regarding any known or
suspected dangerous behavior of the referred child,;

discuss the type of Services the referred child requires;

provide the County Worker information relating to any child
abuse/neglect referrals and/or allegations which have been made
concerning the proposed GH site/staff and describe what action the
CONTRACTOR has taken in response to such referrals/allegations.

arrange for a child/children referred for placement to a visit to the
proposed GH site prior to the child's/children’s placement whenever
possible;

discuss with County Worker the children currently living in the
proposed GH site, including ages, backgrounds, and placing
agencies;

discuss with both the County Worker and referred child(ren), when
age appropriate, the school programs, social work Services, and
recreational activities that are available

discuss with County Worker the transportation arrangement if the
person holding the right to make educational decisions plans for the
referred child to continue in the school of origin;

3.1.2 Assessment and Acceptance of Referred Children:

(@)

The CONTRACTOR'’S social work staff shall assess the program’s
ability to: (1) provide the required Services to meet the referred child’s
needs based upon the information received from the referred child’'s
County Worker; and (2) facilitate family participation in treatment, as
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appropriate, based upon the information received from the child's
County Worker.

(b) The CONTRACTOR’S Treatment Team shall complete a Child and
Adolescent Needs and Strengths reassessment (CANS) every six
months for DCFS children who have had an initial CANS assessment,
either prior to or during placement. (The CANS provides a structured
assessment relevant to Service planning and decision-making for the
individual child/family and for the system of care.)

(c) The CONTRACTOR shall accept every referred child who meets the
criteria of the CONTRACTOR'’S program and target population, unless
the CONTRACTOR determines that the group home program cannot
meet the referred child’s needs or the referred child is not compatible
with the other children currently in residence. If the CONTRACTOR
determines that the referred child is unsuitable for the available
vacancy, the CONTRACTOR shall: (1) immediately notify the County
Worker; and (2) provide a detailed written explanation which may be
submitted by fax or e-mail from the CONTRACTOR'’S designee to the
DCFS OHCM Division Chief or designee or the Central Placement
Probation Director or designee within one week.

(d) DCFS and Probation children can only be placed together in
accordance with Welfare and Institutions Code, Section 16514(c),
which prohibits court dependents and wards from being placed in the
same group home unless the group home “has a program that meets
the specific needs of the minor being placed . . . and there is a
commonality of needs with the other minors in the group home . . .”

(e) All CONTRACTORS shall provide intake Services until 8 p.m. on
weekdays, and an emergency number with staff available 24 hours,
seven Days per week To receive children who have run away from
the Contractor’'s placement and who need to be returned to the
Contractor’s placement.

3.1.3 Orientation of Newly Placed Children:

(@) Within 72 hours of intake, the CONTRACTOR shall provide to, and
discuss with, each newly Placed Child, in an age-appropriate manner,
a comprehensive overview of the CONTRACTOR’'S program and
procedures, including the personal rights information in the LIC 613 B,
Personal Rights form (EXHIBIT A- IV); the Foster Youth Bill of Rights
(EXHIBIT A-l); WIC Section 16001.9; and Health and Safety Code,
Section 1522.41(a-c) (EXHIBIT H).%°

Orhe right to make and receive confidential telephone calls was more fully interpreted in the All County
Information Notice, Number 1-80-05, issued on December 30, 2005. It says, in Part:

“Since Welfare and Institutions Code (W&IC) Section 16001.9(9) states that all children in foster care
have the right to more and receive confidential telephone calls, out-of-home care providers cannot
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impose blanket prohibitions on telephone access and usage. In addition, telephone access and
usage should not be dependent on a level or point system based on the time spent in a facility.”

(b) Two children’s rights recently added to the Welfare and Institutions
Code, Section 16001.9(a)(23) and (24) are:

e (23) To have fair and equal access to all available services,
placement, care, treatment, and benefits, and to not be subjected
to discrimination or harassment on the basis of actual or perceived
race, ethnic group identification, ancestry, national origin, color,
religion, sex, sexual orientation, gender identity, mental or physical
disability, or HIV status; and

e (24) At 16 years of age or older, to have access to existing
information regarding the educational options available, including,
but not limited to, the coursework necessary for vocational and
postsecondary educational programs, and information regarding
financial aid for postsecondary education.

(c) Such overview shall also include: (1) opportunities for achievement;
(2) vocational and job training; (3) life-skills training; (4) recreation;
(5) educational choices; (6) religious, spiritual, or ethical development
in the Placed Child's faith or the faith of his/her parents’ choice;
(7) identification of Placed Child's GH social worker; (8) Placed Child's
clothing and weekly allowances; (9) house rules including disciplinary
practices and grievance/complaint procedures; (10) school attendance
requirements including school dress code and academic expectations;
and (11) discharge procedures.

(d) The CONTRACTOR shall have the Placed Child or Placed Child’s
County Worker sign an acknowledgement of completion of the
orientation and the receipt of written copies of personal rights, Foster
Youth Bill of Rights, house rules, disciplinary practices,
grievance/complaint procedures, and discharge procedures.

3.1.4 Health and Education Passport:

(a) For DCFS, the Health and Education Passport is a black binder, or
equivalent that consists of four sections: (1) placement documents
[yellow index]; (2) medical, dental, and immunization documents
[green index]; (3) educational documents [blue index]; and (4)
enhancement and other documents such as photos, awards, honors
and Life Book items [filed after the educational documents].

“Foster care providers may not prohibit or restrict telephone calls to the following: authorized
representatives, placement agencies, family members not excluded by court order, social workers,
attorneys, Court Appointed Special Advocates (CASAs) probation officers, the CCLD of the California
Department of Social Services, or the State Foster Care Ombudsman.”

“Limitations of telephone calls to other individuals and agencies may be based on reasonable disciplinary
measures, house rules, consideration of the right of others, case service plan requirements, documented
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unpaid reimbursement for long distance telephone calls, or court order prohibitions. For example,
providers may develop policies regarding the number of calls and limit the amount of time for each call in
order to ensure that all youth have equal access.”

(b)

(©)

(d)

(e)

For Probation, the Health and Education Passport is a blue binder, or
equivalent. Probation will provide this binder when the
CONTRACTOR signs the Group Home Contract, which will contain all
the available Health and Education documentation.

County Worker shall provide the CONTRACTOR with all educational
information and reports in his/her possession to be contained in the
Placed Child’s black or blue binder, or the equivalent, at the time of
placement subject to confidentiality law restrictions. This includes the
educational information regarding: (1) the educational providers’
names and addresses; (2) the Placed Child's grade Ilevel
performance; (3) attendance; (4) school records; (5) where applicable,
Individualized Education Plan (IEP) and/or special educational
services provided; and (6) any other relevant educational information.
(For the Health Portion requirements of the Binder, see this SOW,
Part C, Section 3.4.1 below.)

The CSW shall provide the black binder or equivalent within thirty (30)
Days of initial placement of a child in foster care. If the child has
already been placed elsewhere and is moved to CONTRACTOR’S
facility, the black binder, or equivalent is to be provided within 48
hours of placement. If the black binder or equivalent is not provided
within the required timeframe, the CONTRACTOR shall: (1) initiate the
black binder, or equivalent information (See Exhibit I, WIC Section
16010); and (2) immediately report lack of receipt of the binder to and
request it from DCFS Regional Administrator via e-mail. If the
Probation blue binder or equivalent is not provided by Central
Placement staff at the time of placement, the CONTRACTOR shall
follow the same procedure as for DCFS, but the CONTRACTOR shall
notify the Central Placement Resource Control Unit via e-mail. The
CONTRACTOR shall not be held responsible in an audit for failure to
have documents that were in existence at the time of placement but
were not provided to the CONTRACTOR by COUNTY.

The CONTRACTOR shall provide the updated binder to the County
Worker at the time the Placed Child departs from the
CONTRACTOR'’S program. If the County Worker is not present at the
time of Placed Child's departure, the CONTRACTOR shall provide the
binder within forty-eight (48) hours to: (1) the CSW or the CSW’s
office for DCFS; or (2) Central Placement’'s Resource Control Unit for
Probation. The CONTRACTOR shall update and be responsible for
the Binder information only during the course of the placement.

35



3.2

Educational Requirements:

3.2.1

3.2.2

3.2.3

Stable School Placements:

The CONTRACTOR shall comply with all relevant WIC sections,
particularly WIC Section 16000(b). CONTRACTOR shall also comply with
Education Code Section 48850(a), which states, in part, that, “In fulfilling
their responsibilities to pupils in foster care, educators, COUNTY placing
agencies, care providers, advocates, and the juvenile courts shall work
together to maintain stable school placements and to ensure that each
pupil is placed in the least restrictive educational programs, and has
access to the academic resources, services, and extracurricular and
enrichment activities that are available to all pupils. In all instances,
educational and school placement decisions must be based on the best
interests of the child.”

Right of Placed Child to Remain in School of Origin:

The CONTRACTOR shall advocate compliance with Education Code
Section 48853.5(d)(1), which states, “At the initial detention or placement,
or any subsequent change in placement of a foster child, the local
educational agency serving the foster child shall allow the foster child to
continue his or her education in the school of origin for the duration of the
academic school year.”

The CONTRACTOR shall advocate compliance with Section
48853.5(d)(2), which states, “The liaison, in consultation with and the
agreement of the foster child and the person holding the right to make
educational decisions for the foster child may, in accordance with the
foster child’s best interests, recommend that the foster child’s right to
attend the school of origin be waived and the foster child be enrolled in
any public school that pupils living in the attendance area in which the
foster child resides are eligible to attend.”

Immediate Enrollment of Placed Child in School:

The CONTRACTOR shall comply with Education Code Section
48853.5(d)(4)(A), which states, “If the liaison in consultation with the foster
child and the person holding the right to make educational decisions for
the foster child agree that the best interests of the foster child would best
be served by his or her transfer to a school other than the school of origin,
the foster child shall immediately be enrolled in the new school.” The
CONTRACTOR shall enroll children within three (3) school days from the
date of placement per DCFS requirements.
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3.24

3.2.5

3.2.6

Identification of Public and Non-Public Schools:

The CONTRACTOR shall identify: (1) all public school programs that meet
the educational needs of the target population in the school district in
which the group home site is located; and (2) non-public schools in the
area that meet the needs of the Placed Children whose educational needs
cannot be met by the public school programs.

Participation in Placed Child’s School Program, Homework, and Tutoring:

(@) The CONTRACTOR shall identify a specific staff person(s) who is
thoroughly familiar with the Placed Child’'s Needs and Services Plan
to: (1) represent the Placed Child at parent meetings, IEP meetings,
open houses, etc.; (2) work with the Placed Child’s teachers and
academic counselor to monitor educational progress, attendance,
development, educational level, behavior, assessment of strengths
and weaknesses, and the overall academic achievement; (3) encour-
age and assist the Placed Child to participate in school activities; and
(4) arrange appropriate transportation to and from school and after-
school activities.

(b) The CONTRACTOR shall oversee the Placed Child’s completion of
homework through tutors, volunteers, or staff with the necessary skills
to assist with homework. The CONTRACTOR shall also engage the
Placed Child in age and developmentally appropriate activities.
These may include computer access time, tutoring, visits to the library
or museums, reading, arts, crafts, music, dramas, and other extra-
curricular activities.

(c) The CONTRACTOR shall arrange for tutoring a Placed Child whose
basic skills are below grade level to the extent that these services are
available, either from the school district or free services in the
community, and are specified in the Needs and Services Plan. The
CONTRACTOR is not obligated to pay for items covered by public
funds.

(d) The CONTRACTOR shall provide sufficient computers in good
operating condition.

Educational Information:

The CONTRACTOR shall document in the quarterly update to the Needs
and Services Plan and report to the County Worker the following
information: (1) Placed Child's attendance; (2) Placed Child’'s academic
and extra-curricular achievements; (3) issues of concern related to school
matters; (4) Placed Child's behavior; (5) school officials’ concerns about
the Placed Child's health; (6) suspension or discipline of the Placed Child,;
(7) academic credits; and (8) strengths of the Placed Child.
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3.2.7 School Photos, Uniforms, Proms, and Graduations:

The CONTRACTOR shall ensure that each Placed Child receives school
photos and uniforms when appropriate. The CONTRACTOR shall ensure
that each Placed Child is given the opportunity to attend his/her prom(s)
and graduation(s).

3.2.8 Educational Assessments by the Foster Youth Services Program:

The CONTRACTOR shall allow educational counselors/staff from the
Foster Youth Services Program (FYS) to interview a Placed Child and
review the Health and Education Passport to do an educational
assessment'?.

3.3  Workforce Readiness Requirements:

3.3.1 The TILP:

The CONTRACTOR shall participate with County Worker in the
development of a TILP for each Placed Child 14 years or older and should
receive an updated, signed TILP for any Placed Child every 6 months
after the initial TILP is received. The CONTRACTOR shall have a copy of
the TILP received from the County Worker on file. The CONTRACTOR
shall work in conjunction with the County Worker to implement the Placed
Child’s TILP as appropriate.

3.3.32 Cooperation with the COUNTY Emaneipation Youth Development Services
Program:

The CONTRACTOR shall cooperate and facilitate participation by Placed
Children ages 14 years and older in the COUNTY'S Emaneipation Youth

Development Services Program {fermerly-called-E-STEP). County Worker
shall make every effort to provide the CONTRACTOR with at least two

weeks notice of acceptance to the program.

“The Foster Youth Services is a collaboration of a number of private and public agencies including the
Los Angeles County Office of Education, DCFS, Probation, Department of Mental Health, and
Department of Health Services to address the issues of every child living in a group home. Questions
about this program may be directed to Gail McFarlane-Sosa, (DCFS) at (213) 351-5620 or 351-5789.
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3.3.43 Preparation for Independent Living:

(&) The CONTRACTOR shall develop an individualized plan for each
Placed Child to provide the child the opportunity to learn basic living
skills and shall facilitate participation by a Placed Child, age 16 and
older, in the COUNTY'’S Emancipation Youth Development Services
Program {ermery—ecalled+P), including vocational training, work
experience, and educational opportunities. CONTRACTOR shall
provide transportation to Emancipation classes and activities.

(b) The CONTRACTOR shall facilitate participation in COUNTY
approved Emancipation services and/or develop on-site Emancipation
Services equivalent to the COUNTY'S Emaneipation Youth
Development Services Program {fermerly—called—P) for Placed
Children unable to participate in the COUNTY’'S Emaneipation Youth
Development _ Services Program or approved off-grounds
Emancipation services.

(c) The CONTRACTOR shall teach the Placed Child how to set short-
term and long-term goals and objectives appropriate to the
developmental level of the Placed Child. The CONTRACTOR shall
discuss possible short-term and long-term goals and objectives with
the Placed Child as they relate to his/her Needs and Services Plan,
career plans, strengths and interests, and educational possibilities.
These discussions of life goals are to help prepare the Placed Child
for Emancipation and adulthood, and, where the permanency plan is
for Family Reunification, return to his/her family.

(d) The CONTRACTOR shall not discipline a Placed Child by preventing
a Placed Child from attending vocational training programs or working
on the job.

(e) The CONTRACTOR shall assist the emancipating youth to establish
connections in the Community into which he/she will be going after
placement to include counseling, educational, medical, spiritual, and
transportation needs.

3.4 Health and Medical Requirements:
3.4.1 Health Portion of the Health and Education Passport:

For DCFS the Health and Education Passport is a black binder that is
described in more detail in Section 3.1.4 above. For Probation the Health
and Education Passport is a blue binder with health and education
documents.

County Worker shall provide the CONTRACTOR with all medical
information and reports in County Worker’'s possession to be contained in
the Placed Child’s black or blue binder, or the equivalent, subject to
confidentiality law restrictions. The CONTRACTOR shall update the
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3.4.2

3.4.3

Health Portion of the Placed Child's black or blue binder during the course
of treatment by following the instructions included on the DCFS CHDP
forms. This includes the mental health, dental, and health information
regarding: (1) providers’ names and addresses; (2) all mental health,
dental, and health problems identified and services provided, visits, and
testing; (3) hospitalizations; (4) immunizations; (5) allergies; (6) current
medications; and (7) any other relevant mental health, dental, and health
information. The doctor or his staff must record medical and dental
information such as immunizations given, medical diagnoses, and
prescribed medication. (For the Education Portion of the black or blue
binder, see this SOW, Part C, Section 3.1.4 above.)

Medical, Dental, and Psychiatric Needs:

The CONTRACTOR shall arrange for the necessary medical, dental, and
psychiatric needs of the Placed Child to be met in accordance with Exhibit
A-1X, Requirements for Medical/Dental Exams for Placed Children; the
Medi-Cal program; and Title 22, Division 6, Chapter 1, Section 80075, and
Chapter 5, Section 84075. The CONTRACTOR shall, to the extent
possible, utilize a Child Health Disability Prevention (CHDP) provider
Doctor/Dentist, or a provider Doctor/Dentist who does CHDP equivalent
exams and performs the initial medical/dental assessment, care, and
follow through.

(&) The CONTRACTOR shall have plans for emergency medical, dental,
and psychiatric treatment of a Placed Child.

(b) The CONTRACTOR shall take all necessary steps to arrange for any
Placed Child in its care with a known history of psychiatric problems
(including hospitalizations) to receive a clinical evaluation, provided
that such evaluation is authorized by the DMH, and submit the written
results of such tests, when in possession, to the County Worker.

(c) To the extent reimbursed by Medi-Cal or private insurance or
otherwise reimbursed by the COUNTY, the CONTRACTOR shall
ensure that each Placed Child receives routine physical and dental
exams, any needed medical or dental care, and information and
instructions on any on-going medical or dental treatment or
medications needed within the three-month period prior to
Emancipation.

Reimbursement for Medical, Dental, and Psychiatric Costs:

(&) The CONTRACTOR shall utilize the Medi-Cal program for all eligible
medical, dental, and psychiatric care costs for Placed Children.

e |If a Placed Child does not have valid proof of Medi-Cal coverage,
the CONTRACTOR shall immediately contact the Foster Care
Hotline (800-697-4444) and notify the County Worker.
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(b)

(€)

e |If the CONTRACTOR needs assistance in locating a CHDP
provider Doctor/Dentist or one who does equivalent
exam/services, the CONTRACTOR may (1) log onto the web site
of the Los Angeles County Department of Health Services at
http://lapublichealth.org/chdp/index.htm, (2) contact the Placed
Child’s County Worker, (3) contact a DCFS Public Health Nurse, or
(4) contact the DCFS Medical Director’s Office at (213) 351-5614.

For any services not eligible for Medi-Cal reimbursement and not
covered by private insurance, the CONTRACTOR shall, to the extent
feasible, obtain medical, dental, or psychiatric care services for the
Placed Child through a COUNTY or COUNTY contracted facility.

For any non-emergency services not eligible for Medi-Cal
reimbursement, not covered by private insurance, and not obtainable
at a COUNTY or COUNTY contract facility, the CONTRACTOR must
request by facsimile prior written approval from the County Worker or
the County Worker's supervisor. If the County Worker does not
respond to CONTRACTOR'’S written request within three (3) business
days, CONTRACTOR shall attempt to contact the County Worker’'s
supervisor. CONTRACTOR shall maintain written documentation of
attempts to obtain said written approval.

3.4.4 Administration of Prescription and Non-Prescription Medications:

(@)

(b)

The CONTRACTOR shall administer all prescription and non-
prescription medication in accordance with Title 22, Sections 80075
and 84075. The CONTRACTOR shall record type, date, and time of
all prescription and non-prescription medication administered to the
Placed Child.

At the time of a child’s replacement, the CONTRACTOR shall entrust
any medications and court authorizations for the administration of
psychotropic drugs to the County Worker.

3.4.5 Procedures for Psychotropic Medications:

(@)

(b)

The CONTRACTOR shall arrange for Placed Children on
psychotropic medication to have a psychiatric/psychological
assessment, indicating the Placed Child's diagnosis, need for
treatment, prognosis, and possible side effects of the medication. The
CONTRACTOR shall arrange for the Placed Child to receive monthly
evaluations by the prescribing physician unless otherwise
documented by the physician.

The CONTRACTOR shall monitor for each psychotropic medication
that: (1) the prescribing physician submits a request and obtains court
authorization; and (2) these requests and orders are renewed every
six months (Exhibit A-X). Upon receipt from the County Worker or
physician, the CONTRACTOR shall maintain copies of the court
authorizations in the Placed Child’s case record.
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3.5

3.6

3.7

(c) The CONTRACTOR shall incorporate into the treatment plan all
psychotropic medication(s) the Placed Child receives. See Exhibit A-
I, Foster Care Bill of Rights, and Exhibit A-1l, Legal Rights of Teens in
Out-of-Home Care.

Emergency Intervention Plan:

The CONTRACTOR shall have an emergency intervention plan approved by
CCLD for a Placed Child that incorporates all of the requirements of Title 22,
Division 6, Chapter 5, Subchapter 3 regarding emergency intervention (if the
CONTRACTOR uses manual restraints), including the involvement of: (1) the
administrator or designee to give written approval and provide personal
observation of the Placed Child for a restraint continuing over 15 minutes as
specified in Section 84322(f)(2)(A); (2) a facility social worker to give written
approval (or verbal approval by telephone) for a restraint continuing over 30
minutes as specified in Section 84322(f)(2)(B); and (3) the administrator or
designee and a facility social worker to evaluate the Placed Child every 30
minutes after the first 30 minutes as specified in Section 84322(f)(2)(D).

The CONTRACTOR’'S emergency intervention plan shall also abide by the
requirements of Section 1.5 on page 18 and Exhibit V.

All childcare and supervision staff, administrators or designees, and facility social
workers shall be trained in the procedures to activate the emergency intervention
plan. If, after all relevant procedures of the emergency intervention plan have
been exhausted, the Placed Child needs an emergency psychiatric assessment
for acute psychiatric hospitalization; the CONTRACTOR shall contact DMH
Access (1-800-854-7771) and the County Worker.

Readmission of a Child Referred to a Psychiatric Hospital:

The CONTRACTOR shall readmit any child referred by the CONTRACTOR to a
psychiatric hospital after the Placed Child is discharged from the hospital.
Exceptions to this rule are if: (1) the CONTRACTOR and County Worker mutually
agree that the child's readmission jeopardizes the health and safety of that child
or others in the facility; or (2) a mutual treatment decision is reached with
Program Manager not to return the child to the facility. The CONTRACTOR shall
immediately notify the Placed Child's County Worker of the decision not to
readmit.

The CONTRACTOR shall participate in case conferences for Placed Children in
a psychiatric hospital when requested by COUNTY.

Transportation Requirements:

No Placed Child shall miss going to school or medical appointments for reasons
that the CONTRACTOR does not provide or arrange transportation. The
CONTRACTOR shall arrange transportation to activities as agreed to by the
CONTRACTOR in the Needs and Services Plan. These activities may include
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3.8

school, Emaneipation Youth Development Services Program activities, teen
clubs, place of child's employment, adoption-related events, visits with the
family/relatives and prospective adoptive families, job training, extra-curricular or
recreational activities, therapy, medical/dental appointments, religious service of
Placed Child's or family's preference, sibling visits, etc. This can include
teaching the Placed Child to take public transportation, and arranging
transportation with other care providers or outreach advisors, County Workers,
etc. The CONTRACTOR shall provide transportation and transportation
expenses as outlined in the CONTRACTOR'S Program Statement. The
CONTRACTOR shall also transport Probation youth to all court appearances.

Written Notice at Least Seven Days Prior to Discharge:

COUNTY and the CONTRACTOR mutually agree that the lack of stability in
placement is harmful to children and that the goal of this section is to maximize
communication to lead to increased stability for children. All reasonable efforts
shall be made to stabilize a child’s placement and to determine with the County
Worker whether any additional Services may be provided to the child without
resorting to replacement.

Prior to discharging a Placed Child, the CONTRACTOR shall, for DCFS Children,
provide the DCFS Regional Administrator, DCFS Resource Utilization
Management (RUM) Section Program Manager, and the Placed Child’s County
Worker’s supervisor a Notice of Intent to Discharge that documents efforts to
stabilize the placement, including police calls and mental health services, in
advance of any anticipated replacement. The Notice of Intent to Discharge for a
DCFS Child may be provided by way of e-mail or fax. For Probation youth the
CONTRACTOR shall: (1) provide oral notice to the Central Placement Officer of
the Day at (323) 226-8781 regarding Notice of Intent to Discharge; and (2) send
the Notice of Intent to Discharge to the DPO of Record via e-mail. When the
CONTRACTOR notifies the COUNTY of issues potentially affecting the stability
of a child’s continued placement in CONTRACTOR’S program, COUNTY and
CONTRACTOR shall convene a Team Decision Making (TDM)/case conference
to determine whether the child’s placement may be stabilized and/or additional
Services may be provided without removing the child from the CONTRACTOR’S
program. CONTRACTOR shall provide Notice of Intent to Discharge no less
than seven (7) Days prior to the anticipated discharge date unless it is agreed
upon at the case conference (Team Decision Making meeting) that less notice is
necessary due to an immediate threat to the health and safety of the Placed
Child or others. Within five days of a child’s discharge, CONTRACTOR shall
notify the RUM Section Program Manager or designee in writing if the discharges
resulted from a Notice of Intent to Discharge.

COUNTY and CONTRACTOR will pursue appropriate performance indicators to
be measured and reported on regarding increased placement stability.
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3.9

Planned Leisure, Extracurricular, Enrichment, and Social Activities:

3.9.1 Planned and Leisure Activities:

3.9.2

(@)

(b)

()

(d)

(e)

The CONTRACTOR shall provide opportunity for and encourage, as
appropriate, activities in accordance with the Needs and Services
Plan including: (1) group interaction activities, both at the GH site and
in the community; (2) physical activities such as games, sports, and
exercise, both at the GH site and in the community; (3) individual and
family-oriented leisure time activities; (4) educational activities such as
assistance with homework; (5) daily living skills activities such as
bathing, dressing, grooming, manners, shopping, cooking, money
management, and use of public transportation; and (6) at least 2
planned social/recreational activities per month for Placed Children
such as going to a movie, eating out, skating, etc. (to be paid for by
the CONTRACTOR).

For Probation youth the CONTRACTOR shall obtain approval from
the Regional Placement Director for any off-grounds activities beyond
normal leisure activities (e.g., movies, shopping, sporting events, and
parks).

Each Placed Child who is capable shall be given the opportunity to
participate in the planning, preparation, conduct, cleanup, and critique
of planned activities.

The CONTRACTOR shall provide opportunities to encourage the
development of the Placed Child’s cultural awareness, thereby
increasing self-esteem. The CONTRACTOR shall provide
opportunities to teach Placed Children the difference between right
and wrong, self-control, compassion, morals, integrity, patience,
respect, responsibility, etc., to develop social consciousness. The
CONTRACTOR shall encourage and allow Placed Children to
participate in activities in which they have an interest such as dance,
art, sports, music, etc.

The CONTRACTOR shall create a home-like, child-friendly
environment and encourage each Placed Child to personalize his/her
bedroom.

Extracurricular, Enrichment and Social Activities:

The CONTRACTOR shall comply with WIC Section 362.05, which states,
in part, that, “Each state and local entity shall ensure that private agencies
that provide foster care Services to dependent children have policies
consistent with this section and that those agencies promote and protect
the ability of dependent children to participate in age-appropriate
extracurricular, enrichment, and social activities. Caregivers, as defined in
paragraph (1) of subdivision (a) of Section 362.04 shall use a reasonable
and prudent parent standard, as defined in paragraph (2) of subdivision
(a) of Section 362.04, in determining whether to give permission for a child
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3.10

3.11

residing in foster care to participate in extracurricular, enrichment, and
social activities. The caretaker shall take reasonable steps to determine
the appropriateness of the activity in consideration of the child’s age,
maturity, and developmental level.” (See Welfare and Institutions Code,
Section 362.04(a) (2), for the definition of “reasonable and prudent parent
standard”).

Special Diets:

The CONTRACTOR shall provide for the special dietary needs of the Placed
Child including, but not limited to, vegetarian diets, religious diets, or diets based
on health needs as identified in the Needs and Services Plan. The
CONTRACTOR shall inform County Worker when special dietary needs arise
due to medical problems/conditions.

Clothing:
3.11.1 Clothing Records:

The CONTRACTOR shall maintain for each Placed Child: (1) a written
inventory of clothing; and (2) clothing receipts with a description of the
item(s) purchased written on each receipt. The CONTRACTOR shall
update clothing inventories whenever clothing items are added from any
source or removed for any reason from the Placed Child’s clothing supply.

3.11.2 Clothing Supply and Allowance:

The CONTRACTOR shall provide each Placed Child the amount of
clothing listed in the Clothing Standard within the timeframes stated in the
DCFS 2281 Clothing Standard (Exhibit A-I1).

The CONTRACTOR shall provide a regular monthly clothing allocation
starting not more than 30 Days following the date of placement in the
amount of at least $50 from the AFDC-FC payment to be spent on
clothing. Donated clothing may supplement but not supplant the $50.

After reaching the Clothing Standard, the $50 may be spent on clothing
and/or accessories.

After reaching the Clothing Standard, the Placed Child may decide to
carry over any accrued amount of clothing allowance for use in the
following months. Any amount not spent must be deposited in the Placed
Child account and shall accompany the child when the child’s placement
is terminated.

3.11.3 Special Clothing Needs:

The CONTRACTOR shall plan with the Placed Child and arrange for the
purchase (as appropriate) of school uniforms, sports clothing, sports
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equipment, special-occasion clothing, and other necessary items for
dances, proms, and graduation.

3.11.4 Payment for Clothing:

The CONTRACTOR shall provide each Placed Child with clothing without
requiring the Placed Child to purchase clothing with his/her own funds.
Notwithstanding the limitations of the SOW, Part C, Sections 3.11.3,
3.11.4, and 3.13.1 (bullet #5), if an expensive item(s) is desired that is not
within the CONTRACTOR’S budget for sufficient clothing, the Placed
Child may purchase the desired item(s) voluntarily.

3.11.5 Clothing Fit, Appropriateness, Selection, Cleaning, Mending, and Storage:

(a) Clothing shall fit according to industry size charts and shall in no
situation be too small or more than two sizes larger than actual
measurements indicate. The clothing shall also be clean, in good
condition, and appropriate for the intended use and season, including
the school dress code. In no event shall the CONTRACTOR provide
used/second hand underwear or shoes. The CONTRACTOR may
use donations of new clothing to achieve the Clothing Standard. The
Placed Child shall be involved in the selection of clothing based on
the developmental level of the child. The clothing is the property of
the Placed Child and shall be retained by the Placed Child or his/her
representative upon termination of placement. The CONTRACTOR
shall provide for laundry, dry cleaning, and mending of clothing. The
CONTRACTOR shall label a Placed Child’s clothing for identification
purposes.

(b) The CONTRACTOR shall provide for the storage and security of each
Placed Child’'s clothing during the entire term of placement. The
CONTRACTOR shall document all losses as part of the clothing
inventory, including a brief description of the circumstances involved.
Any instances of more than two (2) clothing losses within six (6)
months shall be reported to the County Worker.

3.11.6 Collection and Storage of Personal Belongings at Termination of
Placement:

When the Placed Child is discharged, the CONTRACTOR shall ensure
that the Placed Child’s clothing and personal belongings accompany the
Placed Child to the next placement. If the Placed Child runs away, the
CONTRACTOR shall gather these together, alert the County Worker that
such belongings are at the GH, and, if the County Worker does not collect
the belongings, store them for up to 14 calendar Days from the date of
notification.

After 14 Days, the CONTRACTOR shall contact and inform the County
Worker that the belongings will be mailed to the County Worker or his/her

46



supervisor at COUNTY’'S expense unless an alternate plan is agreed
upon.

For the Probation Placed Child, CONTRACTOR shall hold clothing and
personal belongings for up to 30 Days and make diligent efforts to contact
parents or guardians to pick them up.

3.12 Linens, Hygiene, and Personal Care Items:
3.12.1 Linens:

The CONTRACTOR shall: (1) supply each Placed Child sufficient clean
face cloths, towels, and sheets; (2) provide clean and serviceable blankets
and bedspreads; and (3) replace worn, torn or frayed face cloths, towels,
sheets, blankets, bedspreads, and window treatment(s) as needed.

3.12.2 Hygiene and Personal Care Items:

The CONTRACTOR shall: (1) supply each Placed Child, initially and
replace as needed, with new personal hygiene and personal care items.
These shall include the Placed Child’s own toothbrush, toothpaste, comb
and other hair-care items, shampoo, soap, deodorant, sanitary napkins,
etc.; (2) offer each Placed Child choice among brands as long as the cost
is reasonable; and (3) provide each Placed Child specific brands
necessary for health reasons.

The CONTRACTOR shall monitor the use of all products in aerosol or
glass containers.

Personal care/hygiene items shall be provided with consideration given to
specific cultural and ethnic needs.

3.13 Personal Allowance and Earnings:

3.13.1 Personal Allowance:

(&) The CONTRACTOR shall provide each Placed Child a base
allowance appropriate to age and reasonably commensurate with
peer group standards. The base amount shall not be less than the
following amounts: $3.00 (5-8 years); $5.00 (9-13 years); and $7.00
(14-17 years) per week, starting with the first full week of placement.
Allowances may be increased beyond the base amount according to a
point/levels/rewards behavior management system.

(b) The CONTRACTOR shall maintain a log indicating the date, the
amount of allowance the Placed Child received, and the Placed
Child’s signature (when age appropriate) upon receipt of the
allowance.

(c) If a Placed Child is unable to handle money, the CONTRACTOR shall
provide the Placed Child with instruction on how to handle money and
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put the Placed Child's money in a secure place until the Placed Child
is able to handle his/her money independently.

(d) The CONTRACTOR shall not substitute monetary allowances with
non-monetary items such as clothing, food, and other items that the
CONTRACTOR is required to provide.

(e) The CONTRACTOR shall not require a Placed Child to use his/her
allowance or earnings to purchase items the CONTRACTOR is
required to provide. These items include: (1) clothing; (2) personal
care/hygiene items; (3) activities [See this SOW, Part C, Section 3.9,
above.]; (4) diapers, baby clothes, babysitter, etc., for child(ren)
placed with a minor parent if the CONTRACTOR receives infant
supplement money; (5) school supplies; and (6) meals.

(H The Placed Child’s allowance, earnings, or other income may be
applied toward special clothing items, tools, and other personal
property above the basic Services to be provided by the
CONTRACTOR herein. Beyond supervision of spending for
appropriateness, age, safety, and health, the CONTRACTOR shall
permit the Placed Child to spend his/her allowance, earnings, and
other income in accordance with the Needs and Services Plan and as
the Placed Child desires.

3.13.2 Placed Child’'s Earnings:

(&) The CONTRACTOR and County Worker shall mutually agree on the
method of securing the Placed Child’s income and monitoring the
Placed Child’s use of funds, including the establishment of a bank
account where appropriate. The CONTRACTOR shall encourage
Placed Children age fourteen (14) and older to save their earnings for
Emancipation.

(b) The CONTRACTOR may apply monetary consequences in
accordance with the Foster Youth Bill of Rights (Exhibit A-lI). The
COUNTY'S Emaneipation Youth Development Services Program
{formerly—calledHP) incentive money is considered "income" to the
Placed Child and shall not be withheld from the Placed Child by the
CONTRACTOR.

The CONTRACTOR shall maintain an account of monetary fines
collected.

For Probation Wards only, Court ordered restitution may be withheld
from earnings.

3.14 Life Book/Photo Album:
The CONTRACTOR shall encourage and assist each Placed Child in creating

and updating a life book/photo album of items that relate to childhood memories.
If the Placed Child has not taken the life book with him/her, the CONTRACTOR
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3.15

shall provide the Placed Child's life book either to the County Worker at the time
the Placed Child departs from CONTRACTOR’S care or, when the County
Worker is not present, to DCFS or Probation within three (3) business days of the
time of the Placed Child’s departure.

Evidence-Based Practices:

The Probation Department will give preference to CONTRACTORS that provide
services consistent with the needs of the child and family and demonstrate
positive outcomes, as collaboratively developed by Probation within the next
year. Probation is committed to Evidence-Based Policy and Practices (EBPP)
programs in an effort to increase achievement of their stated goals and reduce
recidivism for youth. However, due to the limited availability of Evidence-Based
programs, Probation also supports Best Practice programs. Probation is
targeting criminogenic needs including: (1) Anti-Social Values, (2) Criminal
Peers, (3) Low Self-Control, (4) Dysfunctional Family Ties, (5) Substance Abuse,
and (6) Criminal Personality.
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PART D — PERFORMANCE REQUIREMENT SUMMARY

1.0 COUNTY ACTIONS FOR CONTRACTOR’S
UNMET PERFORMANCE TARGETS

CONTRACTOR’S
PERFORMANCE TARGETS

COUNTY ACTIONS FOR UNMET
PERFORMANCE TARGETS

99.68% of children are free from a
report of substantiated maltreat-
ment by the G.H. staff, volunteers
of affiliates. (See page 14,
Footnote #3, for the COUNTY'S
zero tolerance policy.)

100% of CAPs submitted on time®
and successfully implemented,
including physical plant and safety
deficiencies.

98% of children are free from child-
to-child injuries while under the
supervision of group home.

At least 62% of the Placed
Children successfully meet the
Needs and Services Plan goals
and are discharged in accordance
with permanency plan.

At least 62% of the Placed
Children discharged from the G.H.
over a 12-month period are
discharged to a less restrictive
setting than current placement.

80% or more of the total DCFS
children served per year are not
replaced at the G.H. provider's
request.

87% of Placed Children discharged
in accordance with the
Permanency Plan to reunification
or relative placement have not
reentered the DCFS system 6
months after discharge.

Failure to meet performance target could result in
a program review and implementation of an
administrative remedy(ies) as outlined in Exhibit N.

Failure to comply with a CAP(s) could result in
further action, such as Hold, DNR, or DNU status.

Failure to meet this and the following performance
targets as indicated by a Contractor's agency
score on an annual Performance Based
Contracting Scorecard could result in a program
review and implementation of an administrative
remedy(ies) as outlined in Exhibit N.

50




1.0 COUNTY ACTIONS FOR CONTRACTOR’S
UNMET PERFORMANCE TARGETS

CONTRACTOR’S
PERFORMANCE TARGETS

COUNTY ACTIONS FOR UNMET
PERFORMANCE TARGETS

87% of Placed Children discharged
in accordance with Permanency
plan to a foster care placement
have not changed foster families
six months after discharge from the
group home.

100% of the individualized Needs
and Services Plans completed in
30 Days and every 90 Days
thereafter.

At least 62% of the Placed
Children successfully meet the
Needs and Services Plan goals
prior to discharge.

At least 83% of the Placed

Children with increased
educational scores and/or
attendance.

100% of the Placed Children
receive the COUNTY'S
Emancipation Program or
equivalent emancipation Services.

100% of the Placed Children have
completed and current health/
education binders, as requested by
Welfare and Institutions Code
Section 16010, during the
placement period.
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