Kinship Worker Brings New Excitement to Dealing with Families

“I love my job.  In any other job you’ll never have this kind of impact on peoples’ lives.  You see success stories every day,” says Kinship Supervising Children’s Social Worker Claudia Bustillos.  Her positive outlook is contagious, making Bustillos an exceptional social worker and a special supervisor. 

What she likes about social work, especially Kinship, its unique array of services, the cultural diversity, the family dynamics and the sheer number of clients.  In her job as a Kinship Support Center Supervisor, Bustillos and her staff offer support primarily to relative caregivers and their families as well as to KinGap families whose cases are closed but need support so that they do not re-enter the child welfare system.  They also see families who walk in off the street needing help.  

Following an undergraduate internship at MacLaren Children’s Center in 1993, Bustillos entered County service as a Family Maintenance and Reunification (FMR) Children’s Social Worker trainee in 1994 stationed in the Belvedere office.  In 1997 she moved into the Family Preservation program, but then into Emergency Response in that office.  In 1998, she returned to FMR treatment work because she missed working with families on a long-term basis.  The next year, Bustillos joined the new Family-To-Family program.    

Bustillos joined Kinship in 2001 in the Santa Fe Springs Resource Center and became a supervisor in 2005. She and her staff now also handle ASFA re-assessments for the Santa Fe Springs and Belvedere offices.

One of her most important jobs in Kinship is to run support groups.  To be in one of Bustillo’s groups is to see how contagious her enthusiasm can be.  She is able to motivate the participants as well as provide information and support. 

“Claudia is the perfect example of exceptional excellence,” explains Kinship Support Division Chief Michael Gray.  “Her caring and commitment to the clients is truly genuine and heartfelt.  It is an extreme honor to have someone on your team of her caliber and professionalism.”  
Bustillos’ most rewarding experience in Kinship has been working with the Maravilla Kinship Support Group.  Primarily Spanish-speaking immigrants, this group has learned to become advocates for the children in their care and themselves and, Bustillos says, they are no longer are fearful of the child welfare system.  

“It is amazing to see them get that spark in their eyes when they share experiences, challenges and success stories with each other.  It gives hope to the other relative caregivers in the group.”

The youngest of five children, Bustillos was raised by a single mother who spoke no English.  She cared for her dying mother while trying to attend law school.  After her mother passed away from breast cancer, she went back to school to earn her masters degree in psychology.  When asked why she became a social worker, Bustillos says it was because of people who touched her life and “where I could make the most change.”

Last September, using her own personal time and with the support of her supervisors, Bustillos went to Texas for 10 days to help Hurricane Katrina victims.  In Texas, she supervised a service center dealing primarily with crisis intervention.  In one instance, she had to intervene with a suicidal bipolar man who had left his medication in New Orleans and could not get a fast reassessment from a psychiatrist.    

When not talking about work, Bustillos can’t say enough about her family.  She and her husband are raising his two sons, ages 12 and eight, and their two year-old daughter.  Despite all of her responsibilities, Claudia Bustillos continues brings fresh enthusiasm to her job as well as her life.
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