Social Worker Connects with the Asian Community

After 13 years of being on the line as a Children’s Social Worker, Hai Luu says with great humility, “The more I work, the more I like this job.”  Luu has been with the Asian Pacific Unit for 12 years.  Supervisor S.Y. Woo explains that Luu has gone above and beyond the call of duty by taking the initiative to staff foster parent recruitment booths at community events, obtaining tickets for shows for social workers to give to children and collecting toys for DCFS families at the holidays.
The first year Luu was with the department, he was a Command Post worker.  Working at night when the most critical calls came in was very exciting for Luu and served as a great training ground.

Within the Asian-Pacific community, there are many similarities among Asian cultures, but there are more differences, explains Luu.  Therefore, the Asian Pacific Unit serves a very important purpose including helping reduce unnecessary detentions within the Asian-Pacific community due to cultural misunderstandings.  

He also believes that the unit builds cross-cultural bridges by providing information and making families aware of U.S. laws and customs.  By actively getting involved in the community, the unit helps children have better lives with less abuse and neglect from their caretakers.     

Physical abuse is the biggest issue within the Asian-Pacific community, said Luu.  Luu said the cultural belief is that if parents give birth to a child, they automatically know how to raise that child appropriately and have the innate right to parent any way they see fit.  Within the Asian-Pacific culture there are no specific words assigned for feelings, so working through Western-focused therapy does not work.  What does work, he said, is presenting an issue in the context of how it may impact the family’s political or financial status.  That method, Luu said, gets faster results.           

Luu brings a great deal of life experience and cultural background to his job.  He has straddled two Asian cultures from birth.  Luu was born to a Vietnamese mother and a Chinese father who ran to Vietnam to escape the Japanese during World War II.  He served in the South Vietnamese army during the Vietnam War.  After the war in 1979, he his wife and two babies fled Vietnam as boat people and made their perilous way to Hong Kong and then to Louisville, Ky.  Cultural differences and a lack of job opportunities along with the weather brought the family to Los Angeles.

While supporting his growing family, Luu worked many jobs while getting his high school equivalency and then went on to college.  Today, Luu’s family consists of his wife and five children; two of who are lawyers and three are college students.  When Luu is not working above and beyond the call of duty, he is puttering around his yard and working on his house.  He hopes to retire in five years to teach social work and write his life story.
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