C100-021

PROCESSING SUSPECTED CHILD ABUSE REPORTS (SCARs)

DATE OF ISSUE:




10/30/02

APPLICABLE TO:




Child Protection Hotline (CPH) Cross-Report Clerks, Their 








Supervisors and Their Clerical Administrator
LEGAL BASIS:




Penal Code Sections 11167(d) and 11167.5

RELATED POLICY RELEASE(S):
Procedural Guide 0050-501.10, Child Abuse and Neglect 








Reporting Act (CANRA):  Who Must Report









Procedural Guide 0500-501.10, Releasing DCFS Case Record 







Information 









Procedural Guide 0500-302.10, Suspected Child Abuse 









Report:  Release of Information Pursuant To Penal Code 









Section 11167(d) and 11167.5

NON-CWS/CMS FORM(S): 


SS8572, Suspected Child Abuse Report (SCAR)

CWS/CMS FORM(S):



None
SUPERSEDES & CANCELS:


Procedural Guide C100-021, Processing Suspected Child 








Abuse Reports (SCARs), dated 1-30-98

The CPH Cross-Report Clerks are responsible for faxing or mailing the Suspected Child Abuse Report (SCAR) to the appropriate law enforcement agencies.

A.
WHEN:   SCSW PLACES A SCAR IN THE “SCAR IN-BASKET”

	WHO
	       HOW

	
	

	Cross-Report Clerk


	1.
Retrieve the SCAR from the “In-Basket.”

2.
Determine the law enforcement agency jurisdiction by the zip 
code of the address where the incident occurred. See 
Procedural Guide C800-402, Law Enforcement 
Jurisdictions by Zip Code.  When the zip code falls within 
the jurisdiction of:




	WHO
	       HOW

	
	

	Cross-Report Clerk
	a.
LOS ANGELES COUNTY SHERIFF DEPARTMENT 
(LASD) CHILD ABUSE UNIT

· Complete a fax transmittal and fax to LASD at (562) 944-4216.  Retain the SCAR and transmittal in a daily folder until a faxed confirmation is received, usually within 3 business days.

b.
LOS ANGELES POLICE DEPARTMENT (LAPD) CHILD 
ABUSE UNIT

· Complete a fax transmittal and fax to LAPD at (213) 847-6035.  Retain the SCAR and transmittal in a daily folder until a faxed confirmation is received, usually within 3 business days. 

c.
INDEPENDENT LAW ENFORCEMENT AGENCY

· Photocopy the SCAR and mail it to the independent police department. See Procedural Guide C800-401, Police/Sheriff Department Addresses.  Retain the copy of the SCAR in a daily folder until a copy is returned from the independent law enforcement agency.

NOTE:
If the confirmation indicates an SCAR was sent 


to the wrong agency/department in error, retrieve the 

SCAR from the daily folder and re-send to the 


appropriate agency/department.  If confirmation is 

not received within 3 business days, contact the 


appropriate agency and request that they send the 

confirmation.

3.
When confirmation is received, staple it to the SCAR and file 
in the completed file.

4.
Retain for 3 months, then shred.
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