C600-0610

PROCESSING AUTOMATED PROVIDER PAYMENTS SYSTEM (APPS) REPORTS/NOTICES

DATE OF ISSUE:




09/06/01

APPLICABLE TO:




Revenue Enhancement Support Staff, Their Supervisor(s) and 








Their Administrative Support Services Manager

LEGAL BASIS:




None

RELATED POLICY RELEASE(S):
None

NON-CWS/CMS FORM(S):


DBB15701, Placement Vendor Exception Report









DBB15703, APPS-CWS Vendor Data Exception Report









DBB50701, Person/Payment Txn Summary Report









VNB30701, Vendor Notices 

CWS/CMS FORM(S):



None

SUPERSEDES AND CANCELS:

None

A.
WHEN:

PROCESSING THE DBB15701, DBB15703 AND DBB50701 




REPORTS
	WHO
	
HOW

	
	

	Revenue Enhancement

Support Staff
	1. Receive and review the reports.

2. Access APPS and CWS/CMS and search and identify the problem.

a)
If the problem is that there is missing or 
incomplete information on CWS/CMS, add or 
correct the appropriate notebooks.

b)
If the problem is that there is missing or 
incomplete information on APPS, add or correct 
the appropriate screens.

c) If the problem requires EW/TA involvement in order to correct the problem, contact them regarding the issue.


d)
If the problem requires information from a caregiver, 

contact them for the information to correct the 


problem.

4.
File the reports in designated office file.


B.
WHEN:

PROCESSING THE VNB30701 NOTICES

	WHO
	
HOW

	
	

	Revenue Enhancement

Support Staff
	1. Sign the notices.

2.
Mail the notices to the vendors.
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