automated provider payments systems


APPS Internal Transactions are identified by codes in the range from 001 through 009, to distinguish them from CIS transactions and APPS exceptions which are also listed in the message section of the FAD.

CODE:
001

DESCR:
APPS AUTO AMT CHG

SOURCE:
A transaction was generated which alters the monthly automatic payroll.

RESULT:
After the appropriate automatic payroll processing was completed, APPS generated the transaction to update the next month’s payroll.  The legend on the FAD is a notification that the payment amount has been changed, and the computation section of the FAD shows the new amount beginning on the effective date of the transaction.

ACTION: 
None required.  Advisory only.

CODE:
002

DESCR:
APPS AUTO TERMINATION


SOURCE:
A transaction was generated which terminates a placement from the automatic payroll.

RESULT:
After the appropriate automatic payroll processing was completed (that is, the payroll was run for the last accrual month where the placement was active for the full month), APPS generated the transaction to delete the placement from the next month’s payroll.  If a partial month of placement follows the last accrual month on the automatic payroll, APPS will request payment of a prorated amount on a supplemental payroll.  This will be reflected in the computation section of the FAD.

ACTION:
None required.  Advisory only.

CODE:
003

DESCR:
APPS AUTO AGE GRP RATE CHG

SOURCE:
APPS processes age group rate changes the first work day after the APPS monthly automatic cutoff date, or when conditions indicate that an age group rate change was due for prior accrual months.

RESULT:
After the appropriate automatic payroll processing was completed, APPS generated the transaction to update the next month’s payroll with the new rate for the child’s new age group.  The legend on the FAD is a notification that the payment amount has been changed, and the computation section of the FAD shows the new amount beginning in the appropriate accrual month.

ACTION:
None required. Advisory only.

CODE
004

DESCR:
APPS AUTO CONTRACT VENDOR CHANGE

SOURCE:
APPS contract vendor rate changes become updates to the automatic monthly payroll either immediately or for a later accrual month, depending upon the effective date entered with the on-line rate change.

RESULT:
After the appropriate automatic payroll processing is completed, APPS generated the transaction to update the next month’s payroll with the new rate for all placement for the changed vendor.  FADs are generated for each affected placement.  The legend on the FAD is a notification that the payment amount has been changed, and the computation section of the FAD shows the new amount beginning in the appropriate accrual month.  If the rate change was retroactive, APPS request additional payments for accrual months prior to the current automatic month on the supplemental payroll.

ACTION:
None required.  Advisor only.

CODE:
005

DESCR:
APPS AUTO COST OF LIVING INCREASE

SOURCE:
APPS processed a State-mandated cost-of-living increase for one or more of Schedules B,C,D, or F.

RESULTS:
APPS recomputed the payment amounts for all placements covered, and generated FADs for each placement where a future automatic payroll will be affected with the change.  Many underpayments may have resulted for prior accrual months, if the increase was retroactive.  Supplemental issuance will be requested to cover any underpayments.

ACTION:
None required.  Advisory only.

CODE:
006

DESCR:
APPS AUTO AID TYPE CHANGE

SOURCE:
If APPS received an inappropriate aid type (e.g., assigning Aid Type 42 to a child placed in a “For Profit” institution), APPS automatically corrects this error.

RESULT:
APPS notifies the worker of the Aid Type change via the FAD.

ACTION:
None required.  Advisory only.

CODE:
007

descr:
apps auto start

source:
APPS held the processing of a new placement or a re-placement which had a start date after the current accrual month in the monthly automatic process.

RESULT:
After the automatic payroll processing for the last month before the placement start date, APPS updated the automatic payroll to reflect the placement.

ACTION:
None required.  Advisory only.

CODE:
008

DESCR:
APPS VENDOR DATA CHANGED

SOURCE:
A change was made by the SPP Vendor clerk to some data about the vendor via an on-line transaction.

RESULT:
The altered vendor information will be reflected in payments made to the vendor and appears on the FAD.

ACTION
None required.  Advisory only.

CODE:
009

DESCR:
APPS PLACEMENT BUDGET RECOMPUTATION

SOURCE:
A request was made on-line to recompute the placement budget, and the recomputation altered the payment and/or authorization and/or overpayment amounts.

RESULT:
A recomputation request does not always result in the printing of a FAD, but if any significant amount information is changed, then the FAD is produced to inform the workers of the change.

ACTION:
None required.  Advisory only.

CWS/CMS Transactions are identified by codes in the 600 range to distinguish them from CIS transactions and APPS exceptions which are also listed in the message section of the FAD. 

CODE:
600

DESCR:
CHILD DATA ADDED

SOURCE
APPS received from CWS/CMS a transaction for which there was no existing child row in the APPS database.

RESULT:
The child’s row was add to the APPS system.

ACTION:
None.  Informational.

CODE:
601

DESCR:
CHILD DATA UPDATED

SOURCE
APPS received from CWS/CMS a transaction for which there was an existing child row in the APPS database.

RESULT:
The child’s row on APPS was updated.

ACTION:
None.  Informational.

CODE:
602

DESCR:
PLACEMENT ADDED

SOURCE
APPS received from CWS/CMS a transaction for which there was no existing placement in the APPS database.

RESULT:
The placement row was add to the APPS system.

ACTION:
None.  Informational.

CODE:
603

DESCR:
PLACEMENT UPDATED

SOURCE
APPS received from CWS/CMS a transaction for which there was an existing placement in the APPS database.

RESULT:
The placement row on APPS was updated.

ACTION:
None.  Informational.

CODE:
604

DESCR:
BUDGET FACTOR ADDED

SOURCE
APPS received from CWS/CMS a transaction for which there was no existing budget factor in the APPS database.

RESULT:
The budget factor row was add to the APPS system.

ACTION:
None.  Informational.

CODE:
605

DESCR:
BUDGET FACTOR UPDATED

SOURCE
APPS received from CWS/CMS a transaction for which there was an existing budget factor in the APPS database.

RESULT:
The budget factor row on APPS was cancelled and a new budget factor row with the new information was added to the APPS system. 

ACTION:
None.  Informational.

CODE:
606

DESCR:
BUDGET FACTOR CANCELLED

SOURCE
APPS received from CWS/CMS a transaction for which there was an existing budget factor in the APPS database.

RESULT:
The budget factor row on APPS was cancelled.

ACTION:
None.  Informational.

CODE:
607

DESCR:
AID TYPE CHANGE

SOURCE
APPS received from CWS/CMS a transaction for which resulted in the Aid Type being changed in APPS.

RESULT:
The budget factor row on APPS was cancelled and a new budget factor row with the new information was was added to the APPS system.

ACTION:
None.  Informational.

CODE:
608

DESCR:
BIRTHDATE CHANGE

SOURCE
A change of the birth date has occurred in CWS/CMS.

RESULT:
APPS recomputed all placements for the child.

ACTION:
None.  Informational.


FAD MESSAGES - APPS UPDATE EXCEPTIONS

An exception is a message APPS generates when it encounters data that it cannot process as received.  As the result of an exception, one or more of the following can occur:


-  One or more transactions submitted to APPS can be rejected.


-  A computation for payment can be rejected or suspended.


-  Invalid input can default (be changed) to valid information assumed by the

    system.


-  A warning to recheck the input may be issued.

Update exceptions are produced during a computer match or edit process.  The match process looks at an incoming transaction for compatibility with the information already on file.  The edit process generates an exception when an incoming transaction requests a change which APPS has been instructed not to allow.

APPS Update Exceptions are identified by codes in the range from 0001 through 9999, to distinguish them from CIS transaction and APPS Internal Transactions, which are also listed in the message section of the FAD.

CODE:
9006

DESCR:
PLACEMENT BF OVERLAP MONTH

SOURCE:
A transaction was sent to APPS changing a Budget Factor or starting a new one that results in overlapping Placement budget factors.

RESULT:
APPS rejects the transaction, since it cannot pay on overlapping budget factors.

ACTION:
Review the start/stop dates on the transaction and the existing placement budget factors and re input into CWS/CMS, ensuring that the overlap no longer exist.

CODE:
9007

DESCR:
TOTAL INCOME > 9999.99 MONTH

SOURCE:
APPS has totaled the income budget factors applicable to an accrual month for the placement and that total exceeds the system limit of 9999.99 per month.  (NOTE:  This also exceeds any possible combination of amounts which could be payable to the vendor for the child).

RESULT:
There will be no request for payment for any accrual month where this condition occurs.

ACTION:
Evaluate the input and the condition of the placement on APPS to determine if the income amounts are correct.

CODE:
9008

DESCR:
NEW OVERPAYMENT DETECTED.  PLS CHECK

SOURCE:
APPS has determined that payments previously made to the vendor for the child were in excess of the total authorized amount for at least one accrual month.  This could be the result of a change in the date of birth for the child, changes in the start/stop dates or amounts for certain budget factor, or the addition of a new income budget factor.

RESULT:
An overpayment has been computed for each accrual month with a payment in excess of the total authorized amount for that month.

ACTION:
Evaluate the placement and report the condition to Finance for overpayment recovery processing.

CODE:
9009

DESCR:
CHILD IS 19 OR OLDER.  PLS CHK ELIG

SOURCE;
APPS has computed the child’s age, in years, as required to match the rate tables, and found the child to exceed the maximum age for the tables.

RESULT:
This exception has been generated because the child is 19 or older.  The exception will continue to be generated each time action is taken, until the child is terminated.

ACTION:
Confirm eligibility if the child is 19 or older.

CODE:
9011

DESCR:
OVERPAYMENT CLEARED/RECOVERED

SOURCE:
Either via internal offset processing or due to an overpayment recovery or adjustment received from Finance, a placement that previously had an overpayment balance now shows an overpayment balance of zero.

RESULT:
The placement is no longer in overpayment status.  In the case of older placements this means that obsolete payment and budget factor records may be purged to backup.

ACTION:
None required.  Advisory only.

CODE:
9012

DESCR:
RECOVERY LEAVES MONTHS OUT-OF-BAL

SOURCE:
APPS has received an overpayment recovery transaction from Finance.  When recomputing the placement including this recovery, one or more months are found to be out-of-balance.

RESULT:
The out-of-balance condition (usually a negative overpayment amount) will appear every time the computations for the placement are displayed.

ACTION:
Inform Finance of the problem.  It may be necessary to submit an overpayment adjustment.

CODE:
9013

DESCR:
PURGED PLACEMENT RESTORED

SOURCE:
APPS purges obsolete payments to backup files.  If a request is received to restore one or more of these purged placements.

RESULT:
The restoration of a placement automatically causes its recomputation and the printing of a FAD.

ACTION:
None required.  Advisory only.

CODE:
9015

DESCR:
ELIG. CASE NAME MISSING IN CWS/CMS

SOURCE:
Data required for reporting in APPS is missing in CWS/CMS.

RESULT:
Case name in APPS is defaulted to the Child name.

ACTION:
Update the case eligibility name in CWS/CMS.

CODE:
9016

DESCR:
ETHNICITY MISSING IN CWS/CMS

SOURCE:
Data required for reporting in APPS is missing in CWS/CMS.

RESULT:
Data required for reporting in APPS is missing.

ACTION:
Update the ethnicity in CWS/CMS.

CODE:
9017

DESCR:
LANGUAGE MISSING IN CWS/CMS

SOURCE:
Data required for reporting in APPS is missing in CWS/CMS.

RESULT:
Data required for reporting in APPS is missing.

ACTION:
Update the Language in CWS/CMS.

CODE:
9018

DESCR:
EW ASSIGNMENT MISSING IN CWS/CMS

SOURCE:
Data required for reporting in APPS is missing in CWS/CMS.

RESULT:
EW is defaulted to file LIBR in the location of the CSW.

ACTION:
Assign correct EW in CWS/CMS.

CODE:
9019

DESCR:
CWS/CMS MISSING ONGOING PAY REQUEST

SOURCE:
Data required for APPS is missing in CWS/CMS.

RESULT:
Payments will not be generated from APPS.

ACTION:
Add or approve an ongoing payment request, if needed. 

CODE:
9020

DESCR:
SEPARATE FAMILY 0 IN CWS/CMS

SOURCE:
Data required for reporting to MEDS is missing in CWS/CMS.

RESULT:
Possible MEDS rejection of MediCal card.  APPS set the SF to “1”.

ACTION:
Update the Separate Family in CWS/CMS.

CODE:
9021

DESCR:
PLACE HOME ZIP MISSING IN CWS/CMS

SOURCE:
Data required for reporting in APPS is missing in CWS/CMS.

RESULT:
Data required for reporting in APPS is missing.

ACTION:
Update the Placement Home zip code in CWS/CMS.

CODE:
9022

DESCR:
PLACE HOUSE NO MISSING IN CWS/CMS

SOURCE:
Data required for reporting in APPS is missing in CWS/CMS.

RESULT:
Data required for reporting in APPS is missing.

ACTION:
Update the Placement Home House Number in CWS/CMS.

CODE:
9023

DESCR:
PLACE STATE MISSING IN CWS/CMS

SOURCE:
Data required for reporting in APPS is missing in CWS/CMS.

RESULT:
Data required for reporting in APPS is missing.

ACTION:
Update the Placement Home State in CWS/CMS.

CODE:
9105

DESCR:
STATE ID CHANGED FROM  XXXXXXX-XX

SOURCE:
A change of the serial number and/or person id within the state id has occurred in CWS/CMS.

RESULT:
The case number and person id listed on the FAD has been changed in APPS from the case number and person id in the legend.

ACTION: 
Verify change for correctness.

CODE:
9106

DESCR:
STATE ID CHANGED TO  XXXXXXX-XX

SOURCE:
A change of the serial number and/or person id within the state id has occurred in CWS/CMS.

RESULT:
The case number and person id listed on the FAD has been changed in APPS to the case number and person id in the legend.

ACTION: 
Verify change for correctness.

CODE:
9500

DESCR:
VCHR END = (YY/MM/DD) W/O BF STP, SUSP (MM/DD/YY)

SOURCE:
The vendor has sent a voucher indicating that the child left the placement, but the Placement BF has not been stopped by the worker.

RESULT:
APPS will automatically suspend payment for the current automatic accrual month and all future months.  APPS will issue request for payment on the daily supplemental payroll, using one day before the last day in home reported on the voucher.

ACTION:
Evaluate the payment status.  If the child has been removed from the vendor update CWS/CMS.  If the voucher stop date was erroneous, notify SPP to lift the suspension.
CODE:
9501

DESCR:
RATE / BFID (XXXX/XX) NOT = (XXXXX) RATE TAB

SOURCE:
CWS/CMS sent a transaction where the monthly rate entered does not agree with the rate from the corresponding rate table.

RESULT:
APPS has changed the rate for the Budget Factor specified to the rate shown in the message, to match the rate table.  CWS/CMS HAS NOT BEEN CHANGED.

ACTION:
Update the rate in CWS/CMS to reflect APPS.

CODE:
9502

DESCR:
BF TYPE (XXX) VALID ONLY FOR RATE (X...,X)

SOURCE:
CWS/CMS sent a transaction whose Budget Factor Type is not valid for the schedule specified in the placement Budget Factor.(for example, Shelter Care - BF Type 762 - is only valid for Schedule B).

RESULT:
The budget factor with the exception has not been included in the APPS computation and no amounts authorized by the budget factor will be paid.

ACTION:
Evaluate the rate desired.  If the schedule should be other than that specified on the basic ongoing payment request, change the APPS rate/schedule.  If the BF Type was incorrect, remove the row.

CODE:
9504

DESCR:
BIRTH DATE > START DATE

SOURCE:
A birth date change ( or new child with a birth date) and the child’s birth date is now later than the placement start date.

RESULT:
Payments on the budget factor have been suspended for the current automatic payroll, and all future payrolls until the problem is corrected.

ACTION:
Correct the birth date or Placement Budget factor start date notify SPP to lift the suspension.

CODE:
9506

DESCR:
COMP REJ FOR MONTHS BEFORE DB HIST

SOURCE:
A transaction has been received with an effective date that is earlier than the computation history for the placement.

RESULT:
The computation will not be processed.

ACTION:
Evaluate the transaction effective date and placement BF start date.  If payment is due, purged payment records can be restored and the placement recomputed with the restored and the placement recomputed with the restored history.  If payment is due on months prior to the history in the initial load of APPS, then the SPP Exception Clerk can prepare vouchers and compute payment for those months where APPS never had the information.

CODE:
9507

DESCR:
COMPUTATION ERROR PAYMENT SUSP (mm/dd/yy)

SOURCE:
A computation of a placement was triggered on APPS and could not be completed (one reason that this might occur is an overlapping budget factor that got by initial edits when it came from CWS/CMS).

RESULT:
Since APPS could not complete the computation, it could not determine the correct authorized payment amounts.  It therefore suspended the placement pending receiving clarification of budget factor information.

ACTION:
Evaluate all budget factors for the placement, ensuring that no placement and no other on-going expense or income budget factors of the same type have overlapping dates.  If any are found, remove the offending rows and add a new payment request with correct start and stop dates.  Then notify SPP to lift the suspension.  If payment is due on months prior to the history in the initial load of APPS, then the SPP Exception Clerk can prepare vouchers and compute payment for those months where APPS never had the information.

CODE:
9508

DESCR:
PLACEMENT BF MISSING (mm/dd/yy)

SOURCE:
A Placement budget factor (759, 760 or 763) must exist for every month where payment is authorized to a vendor for a placed child.  This includes payment for Shelter Care, Mother/Infant, Kidstep, and Clothing allowances.  APPS found no placement coverage for the month specified.

RESULT:
The budget factor and payment request have been retained on APPS under an invalid “dummy” placement, awaiting the issuance of a placement budget factor.

ACTION:
Evaluate the input, checking to see if the input BF start date is correct.  If the input is correct, check to see if the placement budget factor for the requested payment period was rejected from CWS/CMS.  If the non-placement budget factor was input incorrectly, remove the row.  

CODE:
9509

DESCR:
CANC GEN SUPPL PYMT. PLS CHK FOR OP

SOURCE:
A previously issued warrant has been canceled on APPS, and the hold on reissue of the warrant has been lifted.

RESULT:
The lifting of the hold has resulted in the issuance of a supplemental payment.

ACTION:
Check the case documentation to determine if the child has been removed from the home, or if the vendor has reported an address change.  Take the appropriate action on CWS/CMS.  If the supplemental issuance is correct, take no further action.

CODE:
9511

DESCR:
CHILD DECEASED ON INPUT

SOURCE:
A new start placement budget factor was received by APPS on a deceased child.

RESULT:
CWS/CMS has a date in the birth date field, and APPS has a death date for the child.  APPS will not permit a placement to start after the death date it has recorded for the child.  The placement is rejected.

ACTION:
Evaluate input, then correct on CWS/CMS.

CODE:
9512

DESCR:
INV AID TYPE.  CHANGED FOR PYMT (XX)

SOURCE:
Payment cannot be issued for a federal child (Aid Type 42) in a profit institution.

RESULT:
APPS has changed the Aid Type to 40.

ACTION:
Evaluate input aid type and vendor profit status.  Correct Aid Type in CWS/CMS, if necessary,  NOTE:  If you need to have the child on Aid Type 42, you must first change the Vendor’s profit status code via the APPS Vendor Screen.

CODE:
9515

DESCR:
VCHR END (MM/DD/YY) NOT = PLCMT STOP (MM/DD/YY)

SOURCE:
The vendor has sent a voucher with an end date that does not agree with the placement budget factor stop date.

RESULT:
The placement was computed up to the budget factor stop date.

ACTION:
Evaluate placement and payment status.

CODE:
9516

DESCR:
PAYMT REC’D (MM/YY) NOT REQ AID/AMT (XX/XXXX.XX)

SOURCE:
A warrant was issued for the placement, but the payment was not requested by APPS.  NOTE: A small number of payments is requested other than by APPS, but the warrant generation system routinely notifies APPS of all payments for foster care.

RESULT:
APPS created a payment history for the issuance.  If an issuance occurred which was not appropriate to the status of the placement on APPS, then an overpayment was computed.

ACTION:
Evaluate the issuance.

CODE:
9517

DESCR:
BFID (XX) ACTIVE ON TERMINATED PL

SOURCE:
APPS received a budget factor termination for the placement budget factor, but the placement also has the specified additional ongoing payment authorization (e.g., Kidstep, Mother/Infant, etc).

RESULT:
APPS has also terminated the other existing expenses related to the placement.  No payments will be made to the vendor following the termination of the placement budget factor.

ACTION:
Evaluate the placement.  If the placement budget factor was terminated in error, reinstate it along with any additional expense budget factors.  If the additional expense budget factor(s) should also have been terminated, submit terminations through CWS/CMS.

CODE:
9518

DESCR:
(XXXXXXX) WARRANT HELD.  NO REISSUE

SOURCE:
APPS received cancellation for the specified warrant and placed the payment issuance on hold.

RESULT:
The payment associated with the canceled warrant will not be reissued automatically by APPS.  If the payment amount is still authorized by APPS computations, it will appear on the computation screens and print (FAD) with an asterisk.

ACTION:
Evaluate the canceled warrant.  If it actually should be reissued for payment, go into the APPS payment screen and lift the hold by changing the first position of cancel code for “9” to “0”.

CODE:
9519

DESCR:
BF (XX) NOT PROC; CLOTH ALREADY PD

SOURCE:
APPS received the specified clothing allowance budget factor with a start/stop date in a month where APPS had already requested a clothing allowance payment.

RESULT:
APPS will not issue more than one payment for clothing allowance on the same placement in the same month.  The transaction was not processed.

ACTION:
Evaluate the clothing allowance payment request.

CODE:
9520

DESCR:
AID TYPE FROM CWS/CMS INVALID

SOURCE:
The placement contains a Budget factor with an invalid aid type.

RESULT:
The aid type is defaulted to “42”

ACTION:
Update the aid type grid in CWS/CMS with a valid payment aid type.

CODE:
9521

DESCR:
PAY REQ AMOUNT > 9999.99 SET TO 0

SOURCE:
The placement contains one or more Budget factors whose total amount exceeds 9999.99.

RESULT:
The amount is set to 0.

ACTION:
Update the amount in the ongoing payment request tab of the placement notebook.

CODE:
9522

DESCR:
CHECK CWS/CMS ONGOING PAYMENT

SOURCE:
This placement overlaps with another placement on APPS.  This occurs for one of three reasons:

1. The placement having an ongoing payment request is end dated without being approved after it is updated using the “Update payment” function.

2. The end date of the ongoing payment is not one day less than the end date of the placement.

3. The placement has been started and stopped on the same day without removing the ongoing payment request.

RESULT:
The placement is suspended one day prior to the start date of the overlapping placement.

ACTION:
Perform the following according to the above reasons:

1. Change the approval status to pending approval, if necessary.  Save to the database.  Have the SCSW approve it.

2. Change the end date to one day less than the placement end date.  Change the approval status to pending approval.  Save to the database.  Have the SCSW approve it.

3. Have the SCSW remove the ongoing payment request.
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