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 VOUCHER AGING AND SUSPEND LIST

DATE OF ISSUE:




09/10/02

APPLICABLE TO:




All Eligibility Workers (EW) responsible for determining the 








financial participation for the cost of foster care placements; 








Their Eligibility Supervisors (ES) and Human Services 









Administrators (HSA I).

LEGAL BASIS:




None

RELATED POLICY RELEASE(S):
None

NON-CWS/CMS FORM(S):


Voucher Aging List

CWS/CMS FORM(S):



Case Information Notebook









Case Notes (CS-CNOTES)









Client Notebook









Placement Notebook

SUPERSEDES AND CANCELES:

Procedural Guide E030-2800, Services Provider Payments 








Voucher Aging and Suspend List

In Los Angeles County, assistance payments for children in foster care are issued once a month.  If a voucher completed by the caregiver is received by DCFS no later than the fifth day of the month following the provision of services, the caregiver receives payment on the fifteenth of that month.  The EW is responsible for payment accuracy.  Occasionally payment problems occur.  The caregiver will call the Foster Care Hotline reporting that they did not receive payment or the payment was incorrect.  The EW shall research and correct the problem.

A.
WHEN:

WITHIN 24 HOURS OF RECEIPT OF THE AGING LIST

	WHO
	      HOW

	
	

	FCHL EW

FCHL EW

FCHL/APP CLERICAL

SUPPORT UNIT


	1. Receive workorder from Foster Care Hot Line/Adoption Assistance Program Clerical Support Unit indicating a valid termination, placement is not valid, or child is no longer in placement.

2. Access the CWS/CMS or other computer system to determine if the child is still in foster care placement.

a) record the stop placement budget action, if the child is no longer in placement or the placement was not used.  See Procedural Guide E100-0510.11, CWS/CMS Budget Action.

1. Annotate the aging list to indicate the following for each entry:

a) voucher was input to Automated Provider Payments System/date; or

b) stop budget action was completed for the valid stop/termination/date.

2. Send a copy of the annotated aging list to the Intermediate Supervisor Clerk.

a) If the child is placed in a Foster Home and the voucher has not been submitted, submit a voucher to APPS.

b) If the child is placed in a Group Home or a Foster Family Agency, send a voucher to the agency for completion or the agency may choose to submit an COV 71 to the Payment Resolution Unit.

c) If the placement is closed on CWS/CMS but failed to function on APPS, forward the list of children and correct the stop dates to Information Technology Services for updating directly to the APPS system.
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