November 11, 2020

Nicole Whaley
Department of Children and Family Services
Contracts Administration Division
Contract Compliance Section
3530 Wilshire Blvd., 4th Floor, Cubicle #107
Los Angeles, CA 90010
Re: Corrective Action Plan for Foster Family Agency- ISFC SHCN Review (June 2020)
Dear Ms. Whaley,
Per your request, we submit the following as our Corrective Action Plan (CAP) consequent to
the finding of the Foster Family Agency Review Exit Summary for our Intensive Services Foster
Care (Special Health Care Needs) issued on October 8, 2020 at the Exit Review.
The following CAP is therefore submitted for the Department’s review:
Item/Area not found in compliance:
Section XIV: Facility and Environment:
Question 56: The Common Quarters of the SRFH met all required health and safety standards.
Agency Response: RFH #1 at the time of the virtual walk through on 09/08/2020, the fire
extinguisher was not fully charged. On 9/14/20, the RFH emailed the receipt and picture of a
new fire extinguisher was purchased.
In order to ensure compliance with the contract in the future, staff will inspect the fire
extinguisher to ensure safety compliance at the time of each 3-month inspection. All staff will be
retrained to adhere by this new procedure by 12/1/20. Documents showing evidence of this
training will be provided to DCFS by 12/2/20.
Section XV: Vehicles
Question 60: The vehicles used to transport the children met all safety requirements as outlined
in Title 22, 80074(c) & 89374(a), & SOW, Part C, 1.2.5.

Agency’s Response: At the time of the virtual walk- through on 09/08/2020, RFP #1 was unable
to provide proof of insurance for both vehicles used by the family. On 10/14/2020, the agency
provided documentation of the insurance in the RFP car.
In order to ensure compliance with the contract in the future, staff will verify that a copy of the
auto insurance is present in the vehicle at the time of each 3-month inspection. All staff will be
retrained to adhere by this new procedure by 12/1/20. Documents showing evidence of this
training will be provided to DCFS by 12/2/20.

Respectfully,

Ellie Tao, MSW
Supervising Case Manager
LA Region
818.630.7480 ext. 6317

